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DISCLAIMER AND IMPORTANT NOTICE

Keyano College makes every effort to ensure accuracy in all
College publications. However, if there is inconsistency with
the information as published and that which resides in
official College policy, the official College policy will
prevail. Keyano College reserves the right to make changes
to the information provided within this calendar without
prior notice.

The Keyano College Credit Calendar provides information
for Ministry-approved program offerings. Ministry-
approved Credentials are noted for each individual program
and specialization on their associated program page. The
programs of study listed in this calendar are available for the
intake year which the calendar applies. The College reserves
the right to change the content or structure of a program of
study, and all reasonable attempts will be made to notify
active program students.

The College also reserves the right to update course content,
pre-requisites, and co-requisites without prior notice. In
addition, not every course listed in the calendar will be
offered every year. The College reserves the right to
implement new policies, regulations and procedures which
may not be available at the time of publication.

The College will not be held responsible for any loss,
damage or other expense in relation to any changes to
information contained within this calendar.

Students are responsible for informing themselves on
matters related to admission, program and graduation
requirements and other academic matters including policies,
regulations, and procedures. Students are also responsible
for ensuring the accuracy and completeness of their
registration and are strongly encouraged to consult with and
to seek advice on academic and program planning matters
from Program Chairs and Student Advisors.

By the act of applying to a program and/or registering into
courses, each student agrees to be bound by the policies and
procedures of the College.
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INTRODUCTION

WELCOME TO KEYANO COLLEGE!

Based in Fort McMurray, Alberta, Keyano is the home of
higher education throughout the Regional Municipality of
Wood Buffalo. Opening its doors in 1965 as an Alberta
Vocational Centre, and later taking the name Keyano, the
institution transformed into the area’s first, and only,
Community College.

The word Keyano comes from the Cree language and loosely
translates as ‘sharing” which stays true to the College’s
mission of providing local access to education. Since
officially becoming a college in 1978, Keyano has grown to
become a modern series of buildings on three campuses, and
four learning centres, serving thousands of students
annually.

Keyano College offers certificates and diplomas, university
transfers, apprenticeships, academic upgrading and, through
collaboration with other post-secondary institutions, degree
completion options. Keyano’s comprehensive program
offerings include arts, science, business, education,
environmental science, power engineering, health,
engineering technologies, human services, humanities,
trades, transportation, heavy equipment operations and
industrial training. The College provides relevant, practical,
flexible, and affordable workforce development including
continuing education and customized corporate training.

As a Comprehensive Community Institution responsible for
regional stewardship, Keyano College collaborates with
post-secondary educational institutions, community adult
learning providers, business, industry, school districts,
Aboriginal communities, and other organizations to ensure
access to a broad spectrum of learning opportunities.

Keyano’s faculty and staff are engaged in professional
development, scholarly activity and applied research for the
purpose of enhancing expertise and increasing knowledge
that will facilitate a high-quality learning experience through
improved programs and services.

The college continues to be a major hub of the community
through the Keyano Theatre & Arts Centre, the Syncrude
Sport & Wellness Centre, the Keyano College Library, as
well as through the College’s involvement in various
community projects.

MISSION STATEMENT

Keyano College is a comprehensive college of choice that is
committed to excellence in teaching and learning, industry
training and applied research through the delivery of relevant
and sustainable programs and services that maximize
opportunities for our students, staff, and stakeholders, and
that enable Keyano to engage in community leadership.

LOCATION

Two campuses are located in Fort McMurray, Alberta: the
Clearwater campus (the main campus) and the Suncor
Energy Industrial Campus. A third campus is in Fort
Chipewyan, approximately 280 kilometers north of Fort
McMurray. Two regional learning centres are in the rural
hamlets of Fort McKay, and Gregoire Lake.

SCHOOL COLOURS
Blue and White.

MASCOT
King, a grey and white Husky dog.

ATHLETICS

Keyano College is a member of the Alberta Colleges
Athletic Conference (ACAC). The Keyano College Huskies
men’s and women’s teams compete in a variety of sports on
the provincial level, including volleyball, soccer, basketball,
and futsal.

A BIT ABOUT THE AREA

The Regional Municipality of Wood Buffalo (RMWB)
stretches over the northeast corner of Alberta, bordering
Saskatchewan and the Northwest Territories while covering
63,637 square kilometers. There are 10 communities within
the RMWB, the largest of which is Fort McMurray.
Regionally, the population is around 88,000. Fort McMurray
is approximately 450 kilometers northeast of Edmonton,
Alberta.

The region is known worldwide for being the home of the oil
sands, while the energy industry is the major employer in the
area, directly and indirectly.

Fort McMurray offers many recreational activities
connected to its beautiful natural environment. The
community is surrounded by boreal forest and the
Athabasca, Clearwater, House, Hangingstone and Horse
Rivers. There is an extensive 130-kilometer trail system for
running, walking, and biking in the summer, and cross-
country skiing in the winter.

Attractions in the area include the Keyano Theatre & Arts
Centre, Syncrude Sport & Wellness Centre, the Oil Sands
Discovery Centre, MacDonald Island Park, Heritage Park,
Marine Park Museum, the Oil Sands Lookout Point, and just
south of Fort McMurray, Gregoire Lake Provincial Park.

Seasonal temperatures range anywhere from about 0 to -40
degrees Celsius in the winter, to 12 to 32 degrees Celsius in
the summer.
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ACADEMIC SCHEDULE 2025-2026

Dates are subject to review and possible change.

SUMMER 2025 Cert, Dipl, Univ & College Prep Health & Human Services
Fees due 21- Apr-25 21-Apr-25

First day of class 5-May-25 5-May-25

Last day to add/drop classes 16-May-25 Drop Only: 16-May-25
Last day to waive H&D (new students only) 16-May-25 _
Last day to withdraw w/ 50% tuition refund 8-Jun-25 8-Jun-25

Last day to withdraw 12-Jul-25 12-Jul-25

Last day of classes 8-Aug-25 8-Aug-25

First day of final exams 13-Aug-25 13-Aug-25

Last day of final exams 19-Aug-25 19-Aug-25

Final grades due/End of semester 21-Aug-25 21-Aug-25

Cert, Dipl, Univ & College Power
FALL 2025 Prep = Health & Human Services Engineering
Fees due 13-Aug-25 13-Aug-25 13-Aug-25
First day of class 27-Aug-25 27-Aug-25" 27-Aug-25
Last day to add/drop classes 10-Sep-25 Drop only:10-Sep-25 Drop only:10-Sep-25
Last day to waive H&D (new
students only) 10-Sep-25 10-Sep-25 10-Sep-25

1 0,

Last day to withdraw w/ 50% 1-0ct-25 1-0ct-25 1-0ct-25
tuition refund
Last day to withdraw 3-Nov-25 3-Nov-25 3-Nov-25
Last day of classes 3-Dec-25 3-Dec-25%* 17-Dec-25
First day final exams 8-Dec-25 8-Dec-25
Last day final exams 17-Dec-25 17-Dec-25
Final grades due/End of 19-Dec-25 19-Dec-25 19-Dec-25
semester

~"BScN Years 2 & 3 First day of clinicals 26-Aug-25
*BScN Years 2 & 3/PN Year 2 Last day of clinicals 15-Dec-25

Cert, Dipl, Univ &College . Power
WINTER 2026 Prep Health & Human Services Engineering
Fees due 17-Dec-25 17-Dec-25 9-Feb-26
First Day of Class 8-Jan-26 8-Jan-26 23-Feb-26
Last day to add classes 21-Jan-26 _ Doponly  Droponly
Last day to drop classes 21-Jan-26 21-Jan-26 6-Mar-26
Last day to waive H&D (new 21-Jan-26 21-Jan-26 6-Mar-26
students only)
Last day to withdraw w/ 50%
tuition refund 10-Feb-26 10-Feb-26 3-Apr-26
Last day to withdraw 17-Mar-26 17-Mar-26 15-May-26
Last day of classes 14-Apr-26 14-Apr-26* 17-Jun-26
First day final exams 17-Apr-26 17-Apr-26
Last day final exams 28-Apr-26 28-Apr-26
Final grades due / End of 30-Apr-26 30-Apr-26 12-Jun-26
semester
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ACADEMIC SCHEDULE 2025/2026

SPRING 2026 Cert, Dipl, Univ & College Prep

Fees due 20-Apr-26
First day of class 4-May-26
Last day to add/drop classes 7-May-26
Last day to withdraw w/ 50% tuition refund 19-May-26
Last day to withdraw 2-Jun-26

Last day of classes 12-Jun-26
Final grades due/End of semester 16-Jun-26

For Apprenticeship Scheduling please visit tradesecrets.cov.ab.ca

COLLEGE CLOSED: Facilities are not available to students.
NO CLASSES: Classes will not run but the Library, computer labs, Skill Centre, and studios will be available for student use.

COLLEGE CLOSED

HOLIDAY DAY DATES
Canada Day (in lieu of) Tuesday 1-Jul-25
Heritage Day Monday 4-Aug-25
Labour Day Monday 1-Sep-25
Truth & Reconciliation Day Tuesday 30-Sep-25
Thanksgiving Monday 13-Oct-25
Remembrance Day Tuesday 11-Nov-25
Christmas Break 25-Dec- 25 to 31-Dec-25
New Year’s Day Thursday 1-Jan-26
Family Day Monday 16-Feb-26
Good Friday Friday 3-Apr-26
Easter Monday Monday 6-Apr-26
Victoria Day Monday 18-May-26
OTHER IMPORTANT DATES

DAY DATES
Safety Drill Week Monday - Friday
# Reading Day — no classes Monday 30-Jun-25
# Reading Day — no classes Wednesday-Friday 2-Jul to 4-Jul-25
Orientation Days Monday - Tuesday 26-Aug to 27-Aug-25
Safety Drill Week Monday - Friday 16-Sep to 20-Sep-25
# Reading Day — no classes Monday 10-Nov-25
# Reading Day — no classes Wednesday-Friday 12-Nov to 14-Nov-25
Keyano Awards application deadline Friday 16-Jan-26
Safety Drill Week Monday - Friday 20-Jan to 24-Jan
# Reading Day — no classes Tuesday - Friday 17-Feb to 20-Feb-26
Awards Celebration Tuesday 10-Mar-26
Convocation Wednesday-Friday 3-June 4-June and 5-June-26
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APPLICATION PROCEDURES

To be admitted to Keyano College, applicants must meet the general
requirements outlined below, as well as the specific requirements for
the program to which they are applying. Specific admission
requirements are listed with each program section of this calendar.

For most programs, applicants are accepted on a first qualified, first
served basis once their application and  supporting
transcripts/documents have been received. For programs with an
enrollment limit, the College reserves the right to employ academic
rating scales for admission purposes.

Students currently enrolled in grade 12 will be considered for
conditional admission based on marks received to date and list of
current enrollments. For admission purposes at Keyano College, the
G.E.D. is not considered a high school equivalent diploma.

GENERAL ENTRY REQUIREMENTS

Admission to Keyano College is open to individuals who are 18 yeas
of age or older and who meet the basic admission requirements for the
programs to which they are applying. Students under the age of 18,
who have completed a high school diploma, are turning 18 years of age
in their first academic year at Keyano College, and who meet the basic
admission requirements for the programs to which they are applying
will also be eligible for admission. Students who do not meet the age
requirement but have a high school diploma and meet program
requirements will require approval from the Registrar.

Regardless of country of origin or citizenship, applicants for all
programs must demonstrate English Language Proficiency, as outlined
in the program admission requirement and on page 11 of this calendar.
Please see program descriptions for English Language Proficiency
Admission requirements.

Students who have attended another post-secondary institution and
have received a GPA of less than 1.0 or equivalent may be admitted as
probationary students upon the recommendation of a Special Cases
Committee consisting of College personnel.

Students with a GPA of less than 1.0 or equivalent from Keyano
College may be re-admitted as probationary students upon the
recommendation of a Special Cases Committee consisting of College
personnel.

Applicants who do not meet the admission requirements may request
to have their status reviewed by a Special Cases Committee which
includes the Registrar, the Director of Student Services, and the
appropriate Program Chair. The decision of this group shall be final.

HOW TO APPLY ONLINE

Apply online with ApplyAlberta.ca and arrange to have official high
school transcripts and all official post-secondary transcripts (if
applicable) sent directly to:

OFFICE OF THE REGISTRAR
Keyano College

8115 Franklin Avenue

Fort McMurray, AB T9H 2H7
Email: Registrar@keyano.ca

Keyano College requires that all applications be submitted with a non-
refundable application fee ($54 for domestic applicants, $107 for
international applicants). Applications received without receipt of this
fee will not be processed. See page 12 for international student
application processes.

For apprenticeship admission procedures please see the
Apprenticeship section on page 121.

Applications are processed according to the date they are received, so
early application is advised. The application period will normally open
on the following dates for Academic programs: Fall term (September
to December): Application period opens October 1st of the previous
year. Winter term (January to April): Application period opens
October 1st of the previous year.

Some Trades & Heavy Industrial programs have continuous intakes
where the application period is year-round. Since some programs have
specific application dates and deadlines, be sure to consult the specific
program in the academic calendar.

Transcripts

When submitting an application for admission, students must arrange
to have their official transcripts of high school and post-secondary
education (college, university, technical institute) sent directly to the
Office of the Registrar. Transcripts must be sent directly from the
issuing institution to Keyano College to be considered official by mail,
email or fax.

Once submitted, all transcripts become the property of Keyano College
and will not be returned to the applicant. This is standard practice
among Canadian post-secondary institutions and is designed to protect
the transcript’s authenticity. Photocopied documents will not be
accepted in place of official transcripts.

Alberta High School Transcripts

If you have attended an Alberta high school, your transcript will be
provided to Keyano College by ApplyAlberta once your application is
processed.

KEYANO COLLEGE
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APPLICATION PROCEDURES

To request an official paper copy of an Alberta high school transcript,
contact:

ALBERTA EDUCATION

High School Transcripts and Diplomas

2nd Floor, 44 Capital Boulevard

10044 - 108 Street NW Edmonton, Alberta T5J 5E6 Phone: 780-427-
5732

Toll Free: 310-0000

Fax: 780-422-2137

education.alberta.ca/transcripts/how-to-order

For Alberta Grade 12 applicants, Keyano College uses the blended
Alberta Education grades which are based on departmental exams and
teacher-awarded results.

Current High School Students

Students applying to academic programs should submit a copy of
their final marks to date as well as current copy of enrollment to be
considered for conditional acceptance.

High School Transcripts from Other Provinces

Transcripts can be obtained by contacting the appropriate education
board of the province in which you attended or are attending high
school. Ontario high school students can apply for transcripts directly
from the high school attended.

Post-Secondary Transcripts

Transcripts from post-secondary institutions must be issued and signed
by the institution and bear their official seal (it is not necessary to
request official transcripts for course work previously completed at
Keyano College). To obtain official copies of your post-secondary
transcripts, contact the Registrar’s Office at the institution(s) you
attended.

If you have attended an Alberta public post-secondary institution, your
transcript will be provided to Keyano College by ApplyAlberta once
your application is processed.

REQUIREMENT CONSIDERATION

The Office of the Registrar will acknowledge receipt of the application
for admission within a short time period. An email will be sent advising
the student of any further documentation required to complete the
admission process. Specific programs may require additional
information such as: applicant profile, entrance test, letter of intent,
references, and/or resume.

Interviews
A program interview may be required for particular programs. Keyano
College will notify the student to set up a date and time.

OFFER OF ADMISSION

Except for Apprenticeship and Power Engineering: CML, all students
must pay a $250 non-transferable admission deposit ($5,000 for
international students) within 10 business days of receiving an offer of
acceptance or conditional acceptance email with the balance of tuition
and fees due 10 business days before the first day of classes. Students
who are permitted to register one week after the start of classes will be
charged a $27 late registration fee.

Students registering for Apprenticeship and Power Engineering: CML
must pay full tuition and fees at the time of registration.

HOW TO REGISTER

Registration for the Fall/Winter academic semester generally opens in
mid-April. Students cannot register for classes until they have applied
and are accepted or conditionally accepted into a program and paid the
admissions deposit.

Once students have received their acceptance or conditional
acceptance email from Keyano College, they will be advised on when
and how to register for their program and/or courses. Along with an
outline of the procedure, students will be notified about program fees
and will be provided with other relevant information about the College.

A student is considered registered once their courses are entered in the
student information system in the Office of the Registrar and an
assessment sheet of tuition and related fees is produced on Self Service.

CLEARING CONDITIONS

If a student is conditionally accepted, the admission email will contain
certain conditions that must be met prior to the start of the program.
Examples include: placement assessment, completion of a required
course, and/or submission of final official transcripts. If conditions are
not met, conditional acceptance may be revoked.

Students are responsible to read their acceptance email carefully and
take steps immediately to meet any conditions.

KEYANO COLLEGE
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INTERNATIONAL STUDENTS

APPLICATION PROCEDURES

Classes at Keyano College fill quickly and applying for a
study permit can be a lengthy process, therefore it is
recommended that international students begin the
admissions process well in advance of the program start date.
This process can take at least six months.

Admission to Keyano College is open to individuals who are
18 years of age or older and who meet the basic admission
requirements for the programs to which they are applying.
Students under the age of 18, who have completed a high
school diploma, are turning 18 years of age in their first
academic year at Keyano College, and who meet the basic
admission requirements for the programs to which they are
applying will also be eligible for admission. Students who
do not meet the age requirement but have a high school
diploma and meet program requirements will require
approval from the Registrar.

HOW TO APPLY

Please include the following with your application:

Apply online at ApplyAlberta.ca with a $107 non-
refundable, non-transferable application fee.

Clear and legible international educational credentials or
certificates and final examination results beginning with the
final year of school. Certified official documents are
required. Copies of original educational documents will be
considered for application review. If conditional acceptance
is granted, students will be required to have their documents
verified as original at the Office of the Registrar. Upon
request, documents from overseas will be photocopied and
originals returned to the applicant. All documents must be in
English.

International Qualification Assessment Service (IQAS)
assessment of certified official documents is recommended.
After initial review by Keyano College Admissions, some
applicants may be required to provide this assessment.
Assessment Services are available through:
www.alberta.ca/iqas-employment-apply.aspx
. Copy of diploma/degree if applicable.
. English Language Proficiency results (see
page 11 detailed information).
e Any other documents that are part of the
admission requirements for a specific
program.

Mail all supporting documents to:
Office of the Registrar

Keyano College

8115 Franklin Avenue

Fort McMurray, AB T9H 2H7

Or scan and email to Registrar@keyano.ca.

Please Note: All scanned documents must be verified with
originals by the Office of the Registrar before the start of
classes.

STUDY PERMIT INFORMATION AND PROGRAM
ELIGIBILITY

International students should refer to Immigration, Refugees
and Citizenship Canada (IRCC) for procedures and up-to-
date information about obtaining a study permit.

NOTE: International students are not eligible for the
following programs:
e Advanced Care Paramedic
e Apprenticeship
. Hospitality & Tourism Management
e Power Engineering: CML (exceptions for
current work permit holders)
. Power Engineering 4'" Class
Comprehensive
e Power Engineering 3¢ Class Co-op
e Primary Care Paramedic
. Process Operations Co-op

FEES
See pages 16 to 25 for information on student fees.

BASIC PROVINCIAL HEALTH INSURANCE
It is important that you subscribe to the Alberta Health Care
Insurance Plan (AHCIP) as soon as you arrive in Canada.
You will need an Alberta Health Care Identification Card,
Blue Cross Card, or another private insurance plan
identification card to access the health care system.

Students authorized to stay in Canada for 12 months or
longer are required to register with AHCIP. You will be
eligible to apply and to receive coverage on the date of your
arrival. You must register within three months of your arrival
in Canada. A copy of your Study Permit and/or your
Temporary Resident Visa will be required when you apply
for AHCIP.

AHCIP pays for services provided by physicians and oral
surgeons. It also pays a portion of the cost of treatment
provided by optometrists, chiropractors, podiatrists, and
physical therapists. It does not pay for naturopaths, or for
medication or ambulance services.

Learn how to apply for AHCIP:
https://www.alberta.ca/ahcip-how-to-apply.aspx

PRIVATE HEALTH INSURANCE
If you do not qualify for AHCIP, you may purchase health
insurance from a private insurance company.

KEYANO COLLEGE
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INTERNATIONAL STUDENTS

EXTENDED HEALTH & DENTAL INSURANCE
International Students have access to the mandatory
Students’ Association of Keyano College Benefits Plan,
facilitated by the Students’ Association of Keyano College
(SAKC).

NOTE: Extended Health & Dental Insurance does not meet
the Basic Provincial Health Insurance requirement.

Visit www.studentcare.ca and choose Students’ Association
of Keyano College for additional information regarding
deadlines, plan details, and to complete enrollment or opt out
forms.

CAMPUS HEALTH SERVICES

Health Services are provided through Keyano College
Health Services. The College Nurse provides confidential
walk-in, on-campus healthcare that includes health
education and promotion with a wellness focus.

CONTACT INFORMATION

International Students are required to update their contact
information with the Office of the Registrar upon arrival at
Keyano College. Visit www.studentcare.ca and choose
Students’ Association of Keyano College for additional
information regarding deadlines, plan details, and to
complete enrollment or opt out forms.

CAMPUS HEALTH SERVICES

Health Services are provided through Keyano College
Health Services. The College Nurse provides confidential
walk-in, on-campus healthcare that includes health
education and promotion with a wellness focus.

CONTACT INFORMATION

International Students are required to update their contact
information with the Office of the Registrar upon arrival at
Keyano College.

KEYANO COLLEGE
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ENGLISH LANGUAGE PROFICIENCY

English is the primary language of instruction at Keyano
College. All applicants need an adequate level of English
Language proficiency before admission, regardless of their

citizenship or country of origin. English Language

Proficiency is sufficient if applicants can present the
successful completion of three or more years of full-time
education in English, normally including the grade 12 year
of higher, in a Canadian school (or an approved school

HOW CAN I SHOW THAT I’VE MET
THE REQUIREMENTS?

Completing a test of English Language
Proficiency and earning a minimum score
required by Keyano College. (see notes 4, 7)

KEYANO COLLEGE WILL ACCEPT
ONE REQUIREMENT:

TOEFL: iBT (Test of English as a Foreign
Language: Internet Based TOEFL).
www.ets.org/toefl

outside of Canada with accepted English proficiency). If an
applicant does not present these years of English education,
they may be able to meet this requirement in other ways.

Please note that this applies to ALL programs.

Keyano College reserves the right to uses discretion in
determining adequate levels of English language proficiency
to ensure success in academic program.

DETAILS AND CONDITIONS

See required scores outlined in the specific
program requirements for your program.

IELTS (academic) (International English
Language Test System). www.ielts.org

See required scores outlined in the specific
program requirements for your program.

CAEL (Canadian Academic English Language
assessment exam).

See required scores outlined in the specific
program requirements for your program.

MELAB (Michigan English Assessment
Battery).

See required scores outlined in the specific
program requirements for your program.

PTE (academic) (Pearson Test of English)

See required scores outlined in the specific
program requirements for your program.

Duolingo

See required scores outlined in the specific
program requirements for your program.

CLBA (Canadian Language Benchmark
Assessment).

This option is only for applicants for the
Academic Foundations, College Preparation
and Pre- Employment programs.

Completing certain course that have been
approved by Keyano College and achieving a
certain minimum grade in that course. (see
notes 4, 7)

Alberta English 30-1 or Canadian provincial
equivalent.

Final blended grade of 70% or higher.

Alberta English 30-2 or Canadian provincial
equivalent.

Final blended grade of 75% or higher (not
applicable to BScN or University Studies
programs).

International Baccalaureate English A1, A2.

A grade of 5 or better.

International Baccalaureate English B.

A grade of 6 or better.

Advanced Placement English.

A grade of 4 or better on the AP English
College Board examination.

O-level, GCSE, IGCSE, AS-level or A-level
English Language or Literature course.

A grade of B or better.

6 credits of transferable university-level English
Language and Literature course completed at a
Canadian or American post-secondary
institution (or an institution listed on pages
14-15) where English is the language of
instruction.

A grade of B+ or better.

The University of Alberta’s ESL 140/145.

Successful completion.

Previous Education in English (see notes 1, 2,
3,5,7)

Three full years of education in English in
Canada or the equivalent in another country
where English is the principal language.

Such education must include Alberta Grade 12
or its equivalent level and can be a combination
of secondary and post- secondary education.

Successful completion of the equivalent of
three years of full-time instruction in a
school/institution in Canada in which the major
language of instruction is English.

The level of English proficiency required for
graduation must be equivalent to that in English
language schools/institutions in Canada.

Graduation from a degree program offered by
an accredited institution at which English is the
primary language of instruction.

The institution must be located in a country
where English is the primary language (see list
of countries and institutions listed on pages 13
to 15).
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ENGLISH LANGUAGE PROFICIENCY

NOTE 1: Enrollment in English as an Additional Language
(EAL) courses or programs will not be included in the
calculation of the three years of full-time study. Enrollment
must be in a regular high school or post-secondary institution
for a credit program. Where students are registered in both
EAL and regular programs, the EAL hours will be deducted
from the total education hours.

NOTE 2: Proof of three years of education must be
submitted in the form of official transcripts (including details
on course enrollment and hours of instruction).

NOTE 3: Failing grades/courses will not be counted when
calculating full-time attendance. Only courses with the
passing grades will be considered.

NOTE 4: Standardized test results must be issued directly
from the testing office. Photocopies will not be accepted.
Test scores must be valid and verifiable.

NOTE 5: For a list of countries and institutions that are
recognized as having met Keyano College’s English
Language Proficiency requirement, please see page 11.

NOTE 6: In countries where alpha-grades are further
defined by numerical grades, a minimum grade of 3 is
required to meet ELP (for example: a grade of B3).

NOTE 7: For University transfer purposes, students must
meet the English Language Proficiency requirement(s) of the
institution they wish to transfer to at the time of transfer.

All documents for the intended purpose of demonstrating
English Language Proficiency must be official and sent
directly to Keyano College, Office of the Registrar,
Admissions Unit, from the issuing institution(s) or
organization(s). Please note that test scores must have been
written within two years prior to the start date of the desired
program.

SPOKEN LANGUAGE PROFICIENCY
Applicable to the following programs:

Business Administration Aviation
Bachelor of Science in Nursing
Bachelor of Elementary Education
Bachelor of Secondary Education
Hospitality & Management
Practical Nurse

Primary Care Paramedic

Power Process Technologies

In addition to demonstrating English Language Proficiency,
applicants whose first language is not English, regardless of
country of origin, or citizenship must also present Spoken
Language Proficiency. Applicants who have six or more
years of full-time education in English, normally including
the grade 12 year or higher, in a Canadian school (or an
approved school outside of Canada with accepted English
proficiency) meet this requirement. If applicants do not
present these years of English education, they may be able
to meet this requirement by presenting the required
minimum on the test. Please view the specific program to
see the required scores.

In addition, students must meet the overall ELP test scores
as outlined in specific program requirements.

In addition to meeting English Language and Spoken
English requirements (where required), applicants must also
present the appropriate coursework to meet the admission
requirements for the program.

KEYANO COLLEGE 12
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ENGLISH LANGUAGE PROFICIENCY: EXEMPTIONS

EXEMPT COUNTRIES

The following countries are recognized as English Language Proficiency exempt, providing the applicant has been educated for a minimum of
three years at a qualifying educational institution. Spoken Language Proficiency is exempt if the applicant has been educated for a minimum of
six years at a qualifying educational institution. Please consult the official English Language Proficiency policy on page 11 for further details.

. American Samoa
Anguilla

Antigua & Barbuda
Australia

Bahamas

Barbados

Belize

Bermuda

Botswana

Brunei

Cameroon

Must also present GCE O and A-
levels from Cameroon GCE Board
(requires at least a grade of B in GCE
O-level English Language)

Canada
Cayman Islands
Dominica
England
Falkland Islands
Fiji

Gambia

Ghana

Gibraltar

e  Grenada

e  Guam
e Guyana
e India*

Must also present CBSE All India Senior
Secondary School Certificate: (requires
minimum 75% in one of Core English/
Elective English/Elective English C or
80% in Functional English) or CISCE
Indian  School Certificate (requires
minimum 75% in English)

Ireland (Republic of Eire)

Jamaica

Kenya

Liberia

Malta

Mauritius

Montserrat

New Zealand

Nigeria

Northern Ireland

Pacific Island

Panama Canal Zone

e  Puerto Rico

e  Ryukyu Islands

Scotland

Seychelles

Sierra Leone

Singapore

South Africa

Must also present National Senior
Certificate (requires a passing grade in
English Home Language)

St. Helena

St. Kitts and Nevis

St. Lucia

St. Vincent and the Grenadines
Tanzania

Trinidad and Tobago

Turks and Caicos Island
Uganda

United States of America
Virgin Islands

Wales

Zambia

Zimbabwe

EXEMPT UNIVERSITIES

Applicants who have been educated for a minimum of three years at the following institutions in the designated countries are exempt from the
English language proficiency requirements, regardless of the applicant’s country of citizenship. Spoken Language Proficiency is exempt if the
applicant has been educated for a minimum of six years at the following institutions

Bangladesh
e  Bangladesh Agricultural
University

e  Bangladesh University of
Engineering and Technology
(BUET)

e  Chittagong University of
Engineering and Technology

e  Dhaka University of Engineering
and Technology

e  Independent University

e Islamic University of Technology

e  Khulna University of Engineering
and Technology

e  ShaNorth South University

e  Rajshahi University of
Engineering and Technology
(RUET)

e Shahjalal University of Science
and Technology (Engineering
programs only)

Botswana
e  University of Botswana

Bulgaria
e American University in Bulgaria

Cameroon
e  University of Buea

Egypt
e  American University in Cairo

Eritrea
e  University of Asmara

Ethiopia

e  Addis Ababa University

e  Alemaya University

e  Arba Minch Institute of Water
Technology

e Jimma University

e  Wongo Genet College of Forestry

Germany

International University
Jacob’s University

Ghana

Kwame Nkrumah University of
Science and Technology
University of Cape Coast
University of Ghana

Hong Kong

City University of Hong Kong
Hong Kong Polytechnic University
Hong Kong University of Science &
Technology

The University of Hong Kong
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ENGLISH LANGUAGE PROFICIENCY: EXEMPTIONS

India

Aligarh Muslim University
Anna University

Annamalai University
Arunachal University

Assam Agricultural University
Berhampur University

Birla Institute of Technology
(Ranchi)

Birla Institute of Technology and
Science

Cochin University of Science &
Technology

Gauhati University

Indian Institute of Management
(Bangalore)

Indian Institute of Science
Indian Institute of Technology
(Bombay)

Indian Institute of Technology
(Delhi)

Indian Institute of Technology
(Guwabhati)

Indian Institute of Technology
(Kanpur)

Indian Institute of Technology
(Kharagpur)

Indian Institute of Technology
(Madras)

Indian Institute of Technology
(Roorkee)

Indian School of Mines
Jadavpur University

Karnatak University

Kerala Agricultural University
Konkan Agricultural University
Mabharaja Sayajirao University of
Baroda

Mahatma Gandhi University
Mangalore University

Manipur University

National Institute of Technology
Calicut

Sambalpur University

Tamil Nadu Agricultural University
Tamil Nadu Veterinary and Animal
Sciences University

Thapar Institute of Engineering and
Technology

University of Calcutta
University of Mumbai
University of Hyderabad
University of Kashmir
University of Kerala

University of North Bengal
University of Roorkee

Utkal University

West Bengal University of
Technology

University of Delhi, Delhi
University of Health Sciences,
Andhra Pradesh

Kenya

Catholic University of Eastern
Africa

Egerton University

Jomo Kenyatta University of Agric
& Tech

Kenyatta University

Maseno University

Moi University

University of Eastern Africa -
Baraton

University of Nairobi

Kuwait

Kuwait University (Faculties of
Science, Engineering and
Petroleum, Allied Health Science,
Medicine and the Department of
English)

Lebanon

Lebanese American University
American University of Beirut

Lesotho

National University of Lesotho

Malawi

University of Malawi

Namibia

University of Namibia

Nigeria

Abia State University

Abubakar Tafawa Balewa
University

Ahmadu Bello University
Ambrose Alli University
American University of Nigeria
Bayero University

Delta State University

Enugu State University of Sci and
Tech

Federal University of Technology,
Akure

Federal University of Technology,
Minna

Federal University of Technology,
Owerri

Federal University of Technology,
Yola

Igbinedion University, Nigeria
Ladoke Akintola University of
Technology

Lagos State University

Nnamdi Azikiwe University
Obafemi Awolowo University
Ogun State University

Rivers State University of Sci &
Tech

University of Abuja

University of Ado-Ekiti

University of Agriculture, Abeokuta

University of Agriculture, Makurdi
University of Benin
University of Calabar
University of Ibadan
University of Ilorin
University of Jos
University of Lagos
University of Maiduguri
University of Nigeria
University of Port Harcourt
University of Uyo

Pakistan

Aga Khan University

Gomal University

Hamdard University

Lahore University of Management
Sciences

Mehran University of Engg &
Technology

NED University of Engg &
Technology

NWFP Agricultural University
NWFP University of Engg &
Technology

Quaid-I-Azam University

Sindh Agriculture University,
Tandojam

Sir Syed University of Engineering
& Technology

University of Agriculture,
Faisalabad

University of Engg & Technology,
Lahore

University of Health Sciences
University of Karachi

University of the Punjab, Lahore

Papua New Guinea

Papua New Guinea University of
Technology

University of Goroka

University of Papua New Guinea
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ENGLISH LANGUAGE PROFICIENCY: EXEMPTIONS

Philippines

Adamson University

Benguet State University

Central Mindanao

Central Philippine University
Far Eastern University

Lligan Institute of Technology of
the Mindanao State University
Mindanao State University
National University

Notre Dame University
Philippine Dominican Ctr of
Institutional Studies

Silliman University

e  University of the City of Manila
e University of Negros Occidental-

Recoletos

e University of the Philippines Los
Bafios

e University of the Philippines
Visayas

e  University of San Carlos
e  Xavier University

Samoa
e  University of the South Pacific

Saudi Arabia
e  King Fahd University of Petroleum
and Minerals

Sierra Leone
e  University of Sierra Leone

Sri Lanka
e University of Moratuwa

Tanzania

e Mzumbe University

e  Sokoine University of Agriculture
e University of Dar es Salaam

Thailand

e  Asian Institute of Technology
e Assumption University

e  Mabhidol University

Turkey

Atilim University

Bilkent University

Bogazici University

Izmir Institute of Technology
Koc University

Middle East Technical University

Uganda

Makerere University
Mbarara University of Science and
Technology

United Arab Emirates

American University of Sharjah

Zambia

Copperbelt University
University of Zambia

Zimbabwe

National University of Sci & Tech
University of Zimbabwe
Zimbabwe Open University
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FEES

APPLICATION FEE

All applications must be submitted with a $54 non-refundable, non-
transferable application fee ($107 for international applicants).
Applications without this fee will not be processed.

The application fee will be charged to:
. All new students applying to a credit program
. All ‘returning’ students who have been away
from Keyano for more than one academic year
or more.
. Current students applying to change programs.

The fee will NOT be charged to:
e Continuing Education students

ADMISSION DEPOSIT

College and Career Prep
Certificate & Diploma Programs
University Programs

Within 10 business days of acceptance, students will be required to
pay a $250 admission deposit. Students on a Student Visa will be
required to pay a $5,000 admission deposit. The admission deposit
will hold their spot in the program and will be applied towards their
tuition. Students who do not pay the admission deposit within the
required time period will be application expired. If the student
wishes to accept the offer after the application is expired, they will
need to send an email to admissions.ca. If space is available in the
program, their application will be reinstated to make their admission
deposit payment. If no space is available, they will be placed on the
waitlist.

For Summer 2025 and onward the admission deposit will be non-
refundable. Exception to a student on Student Visa will be eligible
for a refund of their admission deposit minus a $300 administrative
fee if you receive an IRCC visa refusal letter dated on or prior to the
tuition and fees due date as per the academic schedule. The letter
must be provided to the Office of the Registrar on or prior to the
tuition and fee due date as per the academic schedule. Also, you
must not have previously declined or withdrawn from your program.

Full tuition and associated fees will be required within 10 business
days prior to the start of term. Students who can provide
documentation of student loan application, will be provided an
extension of the deadline. Students will be informed through their
Keyano email of deadlines upon acceptance into the program. If full
tuition and associated fees are not paid within 24 hours of the
deadline, students will be informed that their program spot is no
longer being held. Students will be added to the waitlist, and, upon
receipt of tuition and associated fees, will be offered a spot in order
of position upon the waitlist. Students who have pre-registered for
courses will be removed from those courses until tuition and
associated fees are paid (see Academic Schedule on pages 5).

Power Engineering 4" Class Comprehensive
Power Engineering 3" Class Co-op

Process Operations: Co-op
Pre-Employment Programs

Students accepted to any of the above programs are subject to a $250
($5,000 for international students) non-refundable, non-transferable
admission deposit. The deposit must be paid within 10 working days
after the admission letter’s acceptance date. If the deposit is not paid
as required, the offer of admission can be revoked by the College.

Power Engineering: CML

Students are required to pay full tuition and fees when registering in
the Power Engineering: CML program. Students who withdraw
within the 6-month time period will be subject to the Refund of Fees
outlined on page 17, except the admission deposit is non-refundable
after the initial program start date.

Apprenticeship

Students are required to pay full fees when registering in
Apprenticeship Technical Training. Students that withdraw after 10
business days prior to the start of class will be subject to the Refund
of Fees outlined on page 17, except the $250 admission deposit that
is non-refundable and non-transferable.

FEES FOR FULL-TIME STUDENTS

Students taking 60% or more of the full program load are classified
as full-time. Fees are assessed based on the Fee Schedule on pages
19. Tuition and related fees are due 10 business days prior to the
first day of classes. Year-long course fees and credits are distributed
evenly over the Fall and Winter semesters.

FEES FOR PART-TIME STUDENTS

Fees are assessed on a per course or credit basis. Students taking less
than 60% of the full program load are classified as part-time students
and will be charged per credit. See the Fee Schedule on page 20.
Year-long course fees and credits are distributed evenly over the Fall
and Winter semesters.

CAMPUS RECREATION FEE

The Campus Recreation fee is a mandatory fee that entitle students
to the use of Keyano’s Syncrude Sport & Wellness Centre as well
as admission to all Keyano College Huskies Athletics Home Games.
All students pay a Campus Recreation Fee of $70 per semester. This
entitles them access to the Syncrude Sport & Wellness Centre during
the semester for no additional fees. Fees are assessed at the time of
registration and are non-refundable and non-transferable.

Auditing students, senior citizens, and students attending programs
outside Clearwater or Suncor Energy Industrial campus are not
required to pay Campus Recreation Fees.
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FEES

STUDENTS’ ASSOCIATION FEE

The Students’ Association fee is a mandatory fee that entitles
students to Students’ Association membership and all the benefits
offered. Full-time students are assessed $7 per week of studies. Part-
time students are required to pay $3.50 per week of studies. Fees are
assessed at the time of registration and are non-refundable and non-
transferable.

The Students’ Association has implemented a building fund for the
students in the Fort McMurray campuses. It is $1.12 per week for
full-time students and $0.56 per week for part-time students.

Students at regional learning centres pay the Associate Membership
fee of $15 per term.

Auditing students and senior citizens are not required to pay
Students’ Association fees.

HEALTH AND DENTAL PLAN FEES

Eligible full-time students are required to pay $163 per Fall and
Winter semester (total of $326) for one complete year of the
mandatory Extended Health & Dental plan offered by the Students’
Association of Keyano College (SAKC). This fee is assessed along
with tuition and related fees during the registration process of the
Office of the Registrar. Students with the plan may also purchase
coverage for a spouse and/or dependent(s).

Students already covered by an alternate plan (through parents,
spouse, or employer), have one opportunity per year to opt out of
the SAKC Benefits plan. They must do so within the first two weeks
of the start date of their program by completing a waiver form
online. Opt out waivers will remain on students’ records for all
future academic years. Students wishing to reactivate coverage for
the next academic year must complete an enrollment form to opt in.

Visit www.studentcare.ca and choose Students’ Association of
Keyano College for additional information regarding deadlines, plan
details, and to complete enrollment or opt out forms.

LABORATORY AND MATERIALS FEE
A laboratory consumable fee of $34 per learner, per course, will be
assessed at the time of registration to a maximum of $132 per
semester, except for Allied Health Programs.

Bachelor of Science in Nursing, Health Care Aide, Practical Nurse
and Primary Care Paramedic and Advanced Care Paramedic
program students will be assessed laboratory fees at the time of
registration. Laboratory and materials fees are non-refundable and
non-transferable.

TECHNOLOGY FEE

A Technology Fee of $105 per semester will be assessed at the time
of registration. This fee is non-refundable and non-transferable.
Mandatory Non-Instructional Fee and specifically goes towards
technology that enhances the student's experience and success.

FEES FOR AUDITING STUDENTS

Fees for auditing a course shall be set at one-half the tuition fee, but
students are responsible for the cost of all books, supplies,
laboratory, and technology fees. Auditing students are not charged
Campus Recreation, Students’ Association, or SAKC building fees.

FEES FOR COLLABORATIVE STUDENTS

Students enrolled in collaborative programs are responsible to pay
students fees, in addition to any tuition and fees paid to the
collaborative institution. Keyano College fees include Laboratory,
Technology, Campus Recreation, Students’ Association, and SAKC
building fees.

FEES FOR SENIOR CITIZENS

Students 60 years of age and over will receive a tuition waiver for
one credit course per term, but are responsible for the cost of all
books, supplies, laboratory, and technology fees. Senior citizens are
not charged for Campus Recreation, Students’ Association and
SAKC building fees.

BOOKS AND SUPPLIES

Tuition-paying students are required to purchase books and supplies
available from the College bookstore. Sponsored students may have
part, or all the cost of books and supplies paid for them by their
sponsor.

RESPONSIBILITY OF FEES

It is the student’s responsibility to ensure that all tuition and related
fees are paid ten business days prior to the first official day of
classes. Refer to pages 5 to 6 for specific dates.

PAYMENT OF FEES

Tuition and related fees must be paid ten business days prior to the
official first day of classes (including the first day of classes) in any
given semester (see Academic Schedule on pages 5 to 6). Failure to
meet the tuition deadline will result in withdrawal from the program
and/or classes. Students are responsible for paying full tuition and
fees even if withdrawn for non-payment. Please view self-service
for account balance as statements will not be sent.

Tuition and fees owing to Keyano College must be paid by online
banking or with a credit card via www.keyano.plastig.com. Please

visit https://www.keyano.ca/en/student-services/financial-services-
and-tuition.aspx for more information.

Registered students will be sent a 24-hour warning email prior to
withdrawal from the program. (Tuition and fees will remain on the
student’s account and owed to the college).

PLEASE NOTE: Non-attendance is not accepted as a notice of

withdrawal. Students must notify the Office of the Registrar in writing or in
person by signing the appropriate documents to withdraw from courses.
Students are responsible for all changes made to their registration.

Exception may be granted where students have proof of sponsorship
for tuition or student loan authorization.

All financial obligations to the College and its educational partners
must be settled before a diploma, certificate, transcript, or any type
of award is issued.

Additional changes to registration will not be made until all financial
obligations have been settled.

REFUND OF FEES

Students who either withdraw or are dropped from a program within
the first 1/8" (2 weeks of a 16-week semester) of the
program/semester will be assessed a $250 admission deposit fee.
Students on a Student Visa will be assessed a $5,000 admission
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FEES

deposit fee. Additional tuition will be refunded. All associated fees
are non-refundable.

Students who withdraw between 1/8" and 3/8" of a semester will be
granted a 50% refund on tuition fees. All associated fees are non-
refundable. Specific dates for each year are referenced in the Credit
Calendar (see Academic Schedule on pages 5 to 6).

There will be no refund for students who withdraw after 3/8™ the
length of a semester.

In special circumstances exceptions to the above provisions may be
made by the President of the College or Registrar.

Students who are required to withdraw by Keyano College are not
eligible for a refund of tuition or associated fees.

Students are required to complete a Withdrawal Form and submit to
the Office of the Registrar. However, when a student does not
complete the application form, the Office of the Registrar may
initiate the process.

PLEASE NOTE: Non-attendance is not accepted as a notice of

withdrawal. Students must notify the Office of the Registrar in writing or in
person by signing the appropriate documents to withdraw from courses.
Students are responsible for all changes made to their registration.

APPRENTICESHIP FEE COLLECTION
Full tuition and fees are payable upon registering for technical
training.

APPRENTICESHIP REFUND POLICY
The $250 admission deposit are non-refundable and non-
transferable.

e If an Apprentice withdraws up to 10 business
days prior to the first day of class, a 50% (minus
the $250 deposit) refund of tuition will be
granted.

e After 10 business days prior to the first day of
classes, there will be no refund of tuition or
associated fees.

. If the college cancels a program, a full refund
will be granted.

SCHEDULE OF FEES/CHARGES

Challenge EXam..........ccccoevveieinvininencieieiecncnene 50% course fee
ID RePIaCEMENL .......cvveeieievitictireeeeieee ettt $27
Official TransCripts........coeeveveerirenenereieeneneseneeeenes $11+GST
Parchment Replacement .............ccccoceevevveeeeeeeierenrennenns $32 +GST
Proof of Enrollment Letter..........ccceeiveenenienenienieeieienne $5 +GST
Supplemental EXam..........cccocoveririiiiiiniininincnececcececeene $54

REFUND & CREDIT SCHEDULE

Failure to officially withdraw, in writing, from any course in
accordance with withdrawal procedures, will result in no refund of
fees or any reduction of unpaid fees. Students who fail to attend
courses without officially withdrawing are still indebted to the
College for all applicable fees.

TUITION TAX RECEIPTS (T2202)
PERSONAL INCOME TAX FORMS

The tax form T2202 is automatically produced for the sum of
eligible amounts applicable to the respective calendar year for each
student. As per Canada Revenue Agency criteria, Academic
Foundations, College Preparation and English for Academic
Purposes programs do not qualify for the education tuition tax
credit. Students in these programs are not eligible to receive a T2202
tax form.

FOR FILING

T2202 forms will be available online (selfservice.keyano.ca) on the
last day of February of the following year.

TUITION & REFUND SCHEDULE WITHDRAWALS &
DROPS

Upon official withdrawal from a course or program, the refund of
fees or credits reducing unpaid fees due are listed in the Academic
Schedule on pages 5 to 6. Please note that students who any
outstanding indebtedness to Keyano College will be placed on
financial hold, which will result in collection procedures as well as
restricted access to the College in the future. The Finance
Department should be contacted to resolve any outstanding
obligations.
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FEES

The following fee schedule may be subject to change without notice. | Tuition and related fees are set on an annual basis.

DOMESTIC FULL-TIME TUITION & FEES PER SEMESTER

COLLEGE & CAREER PREPARATION

Academic Foundations $1,432.00 $115.00 $18.00 $79.00 $163.00 $105.00 $1,912.00

College Preparation $4ZZ£2CP“ $115.00 $18.00 $79.00 $163.00 $105.00 varies $35.00

English for Academic Purposes $1,450.00 $115.00 $18.00 $79.00 $163.00 $105.00 $1,930.00
CERTIFICATE & DIPLOMAS

Advanced Care Paramedic $3,932.00 $115.00 $18.00 $79.00 $163.00 $105.00 $4,412.00 $135.00

Bridge to Canadian Nursing (IENCN) $3,360.00 $115.00 $18.00 $79.00 $163.00 $105.00 varies $135.00

Business Administration $2,401.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,881.00

Child and Youth Care $2,244.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,724.00

&z‘;’fﬁ)‘g‘g Based Environmental $1,786.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,266.00

Early Learning and Childcare $2,244.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,724.00

Educational Assistant $2,401.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,881.00

Environmental Technology $2,244.00 $115.00 $18.00 $79.00 $163.00 $105.00 varies $35.00

General Arts Certificate $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,102.00

General Sciences Certificate $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 varies $35.00

Computer Systems Technology $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,102.00

Governance and Civil Studies $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,102.00

Health Care Aide $3,785.00 $115.00 $18.00 $79.00 $163.00 $105.00 varies $135.00

Hospitality & Tourism Management $2,401.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,881.00

Global Supply Chain Management $2,401.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,881.00

Human Resource Management $2,401.00 $115.00 $18.00 $79.00 $163.00 $105.00 $2,881.00

Office Administration $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,102.00

Open Studies $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 varies $35.00

Post Diplomas $2,521.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,001.00

Practical Nurse $Lfe6d1i°fr $115.00 $18.00 $79.00 $163.00 $105.00 varies $135.00

Primary Care Paramedic $i‘r‘: o $115.00 $18.00 $79.00 $163.00 $105.00 varies $135.00

Social Work $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,102.00

University Studies $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,102.00 $35.00
COLLABORATIVE DEGREES

Business Administration Years III & IV will be paid to Northern Alberta Institute of Technology

Education — Years III & IV Years III & IV will be paid to University of Alberta

Nursing — Year I & IT $2,622.00 $115.00 $18.00 $79.00 $163.00 $105.00 $3,102.00 $135.00

Nursing — Year 111 $i§§ e $115.00 $18.00 $79.00 $163.00 $105.00 varies $135.00

Nursing — Year IV

Year IV will be paid to the University of Alberta.
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FEES

DOMESTIC FULL-TIME TRADES TUITION & FEES

SA CAMPUS | ,
PROGRAM TUITION BUILDING | RECREATI &}]I)EE‘?\ILTTAHL TECH FEE MASTEIEEAL
FEE ON FEE
Apprenticeship (8 weeks) $1,064.00 $57.52 $9.20 $40.00 N/A $105.00 $91.00 $1,366.72
Apprenticeship (10 weeks) $1,330.00 $71.90 $11.50 $49.00 N/A $105.00 $91.00 $1,553.00
H : th
fg&%’ingmemg 4% Class $1,390.00 $186.94 $29.90 $158.00 N/A $210.00 N/A $1974.84
neering 31
fg&%’ingmemg 3% Class $1,560.00 $186.94 $29.90 $158.00 N/A $210.00 N/A $2,085.04
th 5 :
4" Class Power Engincering $12,794.00 $115.00 $18.00 $79.00 $163.00 $105.00 N/A $13,274.00
Comprehensive’
rd 3 o
éof);afs Power Engincering $7,432.00 $230.00 $36.00 $158.00 $326.00 $210.00 N/A $8,392.00
Power & Process $3,366.00 $115.00 $18.00 $79.00 $163.00 $105.00 N/A $3,846.00
Technologies

Apprenticeship tuition is $105 per week..
ABSA fees are $111.50 for the 2025/2026 academic year
*Health & Dental fees are subject to change on an annual basis.

DOMESTIC PART-TIME TUITION & FEES PER SEMESTER

PROGRAM

PER CREDIT

SA
BUILDING
FEE

CAMPUS
RECREATION
FEE

TECH FEE

LABORATORY FEE
PER LAB COURSE

COLLEGE & CAREER PREPARATION

Academic Foundations $96.00 $57.50 $9.00 $79.00 $105.00

College Preparation $477 per course $57.50 $9.00 §79.00 $105.00 $35.00
CERTIFICATE & DIPLOMAS

Advanced Care Paramedic $245.00 $57.50 $9.00 $79.00 $105.00

Bridge to Canadian Nursing (IENCN) $240.00 $57.50 $9.00 $79.00 $105.00 $135.00
Business Administration $227.00 $57.50 $9.00 $79.00 $105.00

Business Aviation (BUS courses only) $227.00 $57.50 $9.00 $79.00 $105.00

Early Learning and Childcare $174.00 $57.50 $9.00 $79.00 $105.00

Educational Assistant $184.00 $57.50 $9.00 $79.00 $105.00

Environmental Technology $213.00 $57.50 $9.00 $79.00 $105.00 $35.00
General Arts Certificate $251.00 $57.50 $9.00 $79.00 $105.00

General Sciences Certificate $251.00 $57.50 $9.00 $79.00 $105.00 $35.00
Computer Systems Technology $251.00 $57.50 $9.00 $79.00 $105.00

Governance and Civil Studies $251.00 $57.50 $9.00 $79.00 $105.00

Health Care Aide $232.00 $57.50 $9.00 $79.00 $105.00 $135.00
Hospitality & Tourism Management $339.00 $57.50 $9.00 $79.00 $105.00

Human Resource Management $227.00 $57.50 $9.00 $79.00 $105.00

Office Administration $251.00 $57.50 $9.00 $79.00 $105.00

Open Studies $251.00 $57.50 $9.00 $79.00 $105.00 $35.00
Post Diplomas $241.00 $57.50 $9.00 $79.00 $105.00

Practical Nurse $156.00 $57.50 $9.00 $79.00 $105.00 $135.00
Primary Care Paramedic $245.00 $57.50 $9.00 $79.00 $105.00 $135.00
Social Work $251.00 $57.50 $9.00 $79.00 $105.00

University Studies $251.00 $57.50 $9.00 $79.00 $105.00 $35.00
COLLABORATIVE DEGREES

Business Administration Years III & IV will be paid to Northern Alberta Institute of Technology

Education — Years III & IV Years III & IV will be paid to University of Alberta

Nursing — Year I & IT $251.00 $57.50 $9.00 $79.00 $105.00 $135.00
Nursing — Year III $239.00 $57.50 $9.00 $79.00 $105.00 $135.00

Nursing — Year IV

Year IV will be paid to the University of Alberta.

DOMESTIC PART-TIME TRADES TUITION & FEES
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FEES

PROGRAM

TUITION

SA
BUILDING
FEE

CAMPUS
RECREATION

FEE

TECH FEE

Power & Process Technology $330 per credit $57.50 $9.00 $79.00 $105.00 varies
Power Engineering 4™ Class (CML) $695.00 $93.47 $14.95 $79.00 $105.00 $987.42
Power Engineering 3 Class (CML) $780.00 $93.47 $14.95 $79.00 $105.00 $1,072.42

DOMESTIC TUITION & FEES FOR SPRING SEMESTER

SA CAMPUS

BUILDING RECREATION LABORATORY FEE

PER LAB COURSE

PROGRAM

PER CREDIT TECH FEE

FEE

FEE

COLLEGE & CAREER PREPARATION

Academic Foundations $96.00 $21.60 $3.45 $79.00 $105.00
College Preparation $477 per course $21.60 $3.45 $79.00 $105.00 $35.00
CERTIFICATE & DIPLOMAS

Business Administration $227.00 $21.60 $3.45 $79.00 $105.00

Child and Youth Care $174.00 $21.60 $3.45 $79.00 $105.00

Early Learning and Childcare $174.00 $21.60 $3.45 $79.00 $105.00

Educational Assistant $184.00 $21.60 $3.45 $79.00 $105.00

Environmental Technology $213.00 $21.60 $3.45 $79.00 $105.00 $35.00
General Arts Certificate $251.00 $21.60 $3.45 §79.00 $105.00

General Sciences Certificate $251.00 $21.60 $3.45 $79.00 $105.00 $35.00
Computer Systems Technology $251.00 $21.60 $3.45 $79.00 $105.00

Governance and Civil Studies $251.00 $21.60 $3.45 $79.00 $105.00

Human Resource Management $227.00 $21.60 $3.45 $79.00 $105.00

Open Studies $251.00 $21.60 $3.45 $79.00 $105.00 $35.00
Practical Nurse $156.00 $21.60 $3.45 $79.00 $105.00 $135.00
Primary Care Paramedic $245.00 $21.60 $3.45 $79.00 $105.00 $135.00
Social Work $251.00 $21.60 $3.45 $79.00 $105.00

University Studies $251.00 $21.60 $3.45 $79.00 $105.00 $35.00
COLLABORATIVE DEGREES

Nursing — Years I and 11 $251.00 $21.60 $3.45 $79.00 $105.00 $135.00

DOMESTIC CO-OP TUITION TABLE

TUITION SA BUILDING CAMPUS
PROGRAM PER TERM FEE RECREATION FEE TECH FEE | TOTAL PER TERM
Business Administration Co-op Work term $607.00 $115.00 $18.00 $79.00 $105.00 $924.00
i‘:;’;mnmemal Technology Co-op Work $219.00 $115.00 $18.00 $79.00 $105.00 $536.00

Total full time associated fees $471.00
Total part time associated fees $241.46
Total Spring associated fees $199.96
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FEES

AVIATION COURSE TUITION PER TERM

Program Name: Business Aviation

Program Name: Business Aviation

Specialization Name: Northern Aviation Operations

Specialization Name: Airline Operations

Year 1: Common (Term I)

Year 1: Common (Term I)

AIR 100 (4CR) | Basic Flight Theory $1,760.00 AIR 100 (4CR) Basic Flight Theory $ 1,760.00
AIR 101 (3CR) | Private Flight Lab I $11,437.00 AIR 101 (3CR) Private Flight Lab I $11,437.00
AIR 102 (3CR) | Private Flight Lab II $10,733.00 AIR 102 (3CR) Private Flight Lab II $10,733.00
Total $23,930.00 Total $23,930.00
Year 1: Common (Term II) Year 1: Common (Term II)
AIR 110 (3CR) | Advanced Flight Theory I $ 1,683.00 AIR 110 (3CR) Advanced Flight Theory 1 $ 1,683.00
AIR 111 (3CR) | Advanced Flight Theory II $1,683.00 AIR 111 (3CR) Advanced Flight Theory IT $1,683.00
AIR 112 (3CR) | Intermediate Flight Lab $12,578.00 AIR 112 (3CR) Intermediate Flight Lab $12,578.00
Total $15,944.00 Total $15,944.00
Year 2: Northern Aviation Operations (Term III) Year 2: Airline Operations (Term IIT)
Advanced Navigation Advanced Navigation
AIR 200 (3CR) Flight Lab $ 8,639.00 AIR 200 (3CR) Flight Lab $ 8,639.00
AIR 202 (3CR) | Commercial Flight Lab $10,659.00 AIR 201 (4CR) Instrument Flight Theory $2,244.00
AIR 211 (2CR) | Float Lab $8,235.00 AIR 202 (3CR) Commercial Flight Lab $10,659.00
Total $27,533.00 Total $21,542.00
Year 2: Northern Aviation Operations (Term IV) Year 2: Airline Operations (Term IV)
AIR 210 (2CR) | Tailwheel Flight Lab $4,937.00 AIR 212 (3CR) Multi-Engine Flight Lab $ 8,752.00
. . . AIR 213: Single - Engine
AIR 212 (3CR) | Multi-Engine Flight Lab $8,752.00 AIR XX IFR Flight Lab (Option 1) $ 8,976.00
i i Elective 3CR . i- i
AIR 215 (3 Operational Flying and $2.244.00 ( ) AIR 2!4. Multi Englne $12,005.00
CR) Safety Awareness IFR Flight Lab (Option 2)
AIR 216 (3CR) Wlldemess & Remote First $1.122.00 AIR 215 (3CR) Operational Flying and $2.244.00
Aid Safety Awareness
Total $17,055.00 Total Option 1 $19,972.00
Aviation .
Course Cost $84,462.00 Total Option 2 $23,001.00
Aviation
Course Cost $81,388.00
Option 1
Aviation
Course Cost $84,417.00
Option 2
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FEES

INTERNATIONAL FULL-TIME TUITION & FEES PER SEMESTER

TUITION PER

TERM

COLLEGE & CAREER PREPARATION

SA
SA FEE BUILDING
REE

CAMPUS
REC FEE

*HEALTH &

DENTAL

TOTAL
JHE U PER TERM

LABORATORY

FEE PER LAB
COURSE

Academic Foundations $4,296.00 $115.00 $18.00 $79.00 $163.00 $105.00 $4,776.00

College Preparation $1,431 per course $115.00 $18.00 $79.00 $163.00 $105.00 varies $35.00

E“glfshesfor Academic $4,350.00 $115.00 $18.00 $79.00 $163.00 $105.00 $4,830.00
CERTIFICATE & DIPLOMAS

Bridge to Canadian Nursing $10,080.00 $115.00 $18.00 $79.00 $163.00 $105.00 | $10,557.00

(IENCN)

Business Administration $7,203.00 $115.00 $18.00 $79.00 $163.00 $105.00 $7,683.00

gi‘;llﬂri‘;d Youth Care $6,732.00 $115.00 $18.00 $79.00 $163.00 $105.00 $7,212.00

gﬁg“irgﬁnmiglgfii‘initmng $5,358.00 $115.00 $18.00 $79.00 $163.00 $105.00 $5,838.00

Early Learning and Childcare $6,732.00 $115.00 $18.00 $79.00 $163.00 $105.00 $7.212.00

Educational Assistant $7.203.00 $115.00 $18.00 $79.00 $163.00 $105.00 $7,683.00

Environmental Technology $6,732.00 $115.00 $18.00 $79.00 $163.00 $105.00 $7.212.00 $35.00

General Arts Certificate $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00

General Sciences Certificate $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00 $35.00

gggﬁ‘;ﬁfgiyswms $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00

Governance and Civil Studies $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00

Health Care Aide $11,355.00 $115.00 $18.00 $79.00 $163.00 $105.00 | $11,835.00 $135.00

S}:::lesrﬁgﬁtly Chain $7,203.00 $115.00 $18.00 $79.00 $163.00 $105.00 $7,683.00

ﬁ‘;?:;?ne;‘ime $7,203.00 $115.00 $18.00 $79.00 $163.00 $105.00 $7,683.00

Office Administration $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00

Open Studies $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00 $35.00

Post Diplomas $7,563.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,043.00

Practical Nurse $468 per credit $115.00 $18.00 $79.00 $163.00 $105.00 varies $135.00

Social Work $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00

University Studies $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00 $35.00
COLLABORATIVE DEGREES

Business Administration Years III & IV will be paid to Northern Alberta Institute of Technology

Education — Years III & IV Years III & IV will be paid to University of Alberta

Nursing — Year I & IT $7,866.00 $115.00 $18.00 $79.00 $163.00 $105.00 $8,346.00 $135.00

Nursing — Year I1I $717.00 per credit $115.00 $18.00 $79.00 $163.00 $105.00 varies $135.00

Nursing — Year IV Year IV will be paid to the University of Alberta.

INTERNATIONAL FULL-TIME TRADES TUITION & FEES

PROGRAM

TUITION

CAMPUS
BUILDING | RECREATION
FEE

*HEALTH
& DENTAL

MATERIALS

FEE

th 5 4

4" Class Power Engineering | ¢3¢ 385 0 | $230.00 $36.00 $158.00 $326.00 | $210.00 N/A $39,342.00
Comprehensive:

Power and Process $10,098.00 | $115.00 $18.00 $79.00 $163.00 | $105.00 N/A $10,376.00
Technology

NOTE: All Trades program fees are for one year.

*Health & Dental fees are subject to change on an annual basis.
~ Power Engineering students are charged an additional $108.90 for each Alberta Boiler Safety Association (ABSA) examination written for the program.
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FEES

INTERNATIONAL PART-TIME TUITION & FEES PER SEMESTER

PROGRAM

PER CREDIT

SA
BUILDING
EEE

CAMPUS
RECREATION
FEE

TECH FEE

LABORATORY
FEE PER LAB
COURSE

COLLEGE & CAREER PREPARATION

Academic Foundations $288.00 $57.50 $9.00 $79.00 $105.00

College Preparation $1"2)L'r082 per $57.50 $9.00 $79.00 $105.00 $35.00
CERTIFICATE & DIPLOMAS

Bridge to Canadian Nursing (IENCN $720 $57.50 $9.00 $79.00 $105.00 $135.00
Business Administration $681.00 $57.50 $9.00 $79.00 $105.00

Child and Youth Care $522.00 $57.50 $9.00 $79.00 $105.00

Early Learning and Childcare $522.00 $57.50 $9.00 $79.00 $105.00

Educational Assistant $552.00 $57.50 $9.00 $79.00 $105.00

Environmental Technology $639.00 $57.50 $9.00 $79.00 $105.00 $35.00
General Arts Certificate $753.00 $57.50 $9.00 $79.00 $105.00

General Sciences Certificate $753.00 $57.50 $9.00 $79.00 $105.00 $35.00
Computer Systems Technology $753.00 $57.50 $9.00 $79.00 $105.00

Governance and Civil Studies $753.00 $57.50 $9.00 $79.00 $105.00

Health Care Aid $696.00 $57.50 $9.00 $79.00 $105.00 $135.00
Global Supply Chain Management $681.00 $57.50 $9.00 $79.00 $105.00

Human Resource Management $681.00 $57.50 $9.00 $79.00 $105.00

Office Administration $753.00 $57.50 $9.00 $79.00 $105.00

Open Studies $753.00 $57.50 $9.00 $79.00 $105.00 $35.00
Post Diplomas $723.00 $57.50 $9.00 $79.00 $105.00

Practical Nurse $468.00 $57.50 $9.00 $79.00 $105.00 $135.00
Social Work $753.00 $57.50 $9.00 $79.00 $105.00

University Studies $753.00 $57.50 $9.00 $79.00 $105.00 $35.00
COLLABORATIVE DEGREES

Business Administration Years IIT & IV will be paid to Northern Alberta Institute of Technology

Education — Years III & IV Years IIT & IV will be paid to University of Alberta

Nursing — Year I & IT $753.00 $57.50 $9.00 $79.00 $105.00 $135.00
Nursing — Year I1I $717.00 $57.50 $9.00 $79.00 $105.00 $135.00
Nursing — Year IV Year IV will be paid to the University of Alberta.

INTERNATIONAL PART-TIME TRADES TUITION & FEES

PROGRAM

TUITION

SA BUILDING

FEE

CAMPUS
RECREATION FEE

TECH FEE

Power Engineering 4" Class (CML) $4,170.00 $115.00 $26.88 $150.00 $200.00 $4,289.88
Power Engineering 3 Class (CML) $4,680.00 $115.00 $26.88 $150.00 $200.00 $4,754.88
Power and Process Technology $990 per credit $57.50 $9.00 $79.00 $105.00 varies
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FEES

INTERNATIONAL TUITION & FEES FOR SPRING SEMESTER

PROGRAM

PER CREDIT

BUILDING

SA

FEE

CAMPUS

RECREATION

FEE

LABORATORY

TECH FEE | FEE PER LAB

COURSE

COLLEGE & CAREER PREPARATION

Academic Foundations $282.00 $21.60 $3.45 $75.00 $105.00
College Preparation $1,404.00 per course $21.60 $3.45 $75.00 $105.00 $35.00
CERTIFICATE & DIPLOMAS

Business Administration $681.00 $21.60 $3.45 $75.00 $105.00

Child and Youth Care $522.00 $21.60 $3.45 $75.00 $105.00

Early Learning and Childcare $522.00 $21.60 $3.45 $75.00 $105.00

Educational Assistant $552.00 $21.60 $3.45 $75.00 $105.00

Environmental Technology $639.00 $21.60 $3.45 $75.00 $105.00 $35.00
Computer Systems Technology $753.00 $21.60 $3.45 $75.00 $105.00

General Arts Certificate $753.00 $21.60 $3.45 $75.00 $105.00

General Sciences Certificate $753.00 $21.60 $3.45 $75.00 $105.00 $35.00
Governance & Civil Studies $753.00 $21.60 $3.45 $75.00 $105.00

Human Resource Management $681.00 $21.60 $3.45 $75.00 $105.00

Open Studies $753.00 $21.60 $3.45 $75.00 $105.00 $35.00
Practical Nurse $468.00 $21.60 $3.45 $75.00 $105.00 $135.00
Social Work $753.00 $21.60 $3.45 $75.00 $105.00

University Studies $753.00 $21.60 $3.45 $75.00 $105.00 $35.00
COLLABORATIVE DEGREES

Nursing — Year [ & I1 $753.00 $21.60 $3.45 $75.00 $105.00 $135.00

INTERNATIONAL CO-OP TUITION TABLE

TUITION SA CAMPUS
PROGRAM BUILDING | RECREATION | TECHFEE | TOTAL PER TERM
PER TERM
FEE FEE
Business Administration Co-op Work term $1,821.00 $115.00 $18.00 $75.00 $105.00 $2,134.00
i‘;‘gwnmemal Technology Co-op Work $657.00 $115.00 $18.00 $75.00 $105.00 $970.00
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ACADEMIC REGULATIONS

ADMISSION STATUS
Upon admission, students will be classified as one of the following:

Regular Students are admitted to a credit program based on
meeting the entry requirements, or having satisfied a provision of
admission, or having successfully completed a probationary period.

Mature Students meet one of the following criteria with or without
a completed High School Diploma: (1) have been out of school for
at least three consecutive years; or (2) are at least 21 years of age at
time of registration.

Conditional Students are admitted to a credit program with the
conditions that transcripts or other documents are provided to
confirm admission requirements are met. Conditions must be
cleared 10 business days prior to the start of classes, or the offer of
conditional acceptance may be revoked.

Special Students (also known as Open Studies Students) may be
admitted to individual credit courses but not to a credit program.
Students may take up to 24 credits in their lifetime. Special Students
are not eligible to receive a certificate of diploma.

Matriculation Students are those who are not eligible for
University Studies or other post-secondary programs due to missing
one of the high school prerequisites. Depending on the program for
which they apply, they may be conditionally accepted with the
provisional deficiency and permitted to register in post-secondary
and College Preparation courses. Matriculation students pay fees in
accordance with the program for which they have been accepted.

Visiting Students are admitted based on a letter of permission from
another institution, with the intention of transferring Keyano
College credits back to the home institution.

Auditing Students are permitted to audit individual courses with
the permission of the Program Chair in consultation with the
appropriate instructor. Auditing students are not subject to an
evaluation process and do not participate in class discussion, grades
are not assigned, and no credit is granted for the courses. At the
discretion of the Program Chair in consultation with the appropriate
Dean, certain courses including individual lessons, studio, and shop
offerings, may be deemed inappropriate for and closed to audit
students. A change in status from audit to regular is permitted only
within the first two meetings of the class.

Probationary Students are admitted subject to meeting specific
requirements of academic achievement or behavioural performance.
Students who meet the conditions of their probation will become
Regular Students. Students who do not meet the conditions of their
probation may be required to withdraw from the College for at least
one semester.

International Students are citizens or residents of another country
who have valid student authorization to study in Canada. Students
are required to submit proof of authorization to the Office of the
Registrar.

REGISTRATION

All students at the College are required to register in their courses.
Students will not be allowed to attend classes unless they have
officially registered. Registration is not complete until all fees are
paid, or proof of funding is presented. Consult the Payment of Fees
policy on page 17.

Upon registration in College credit courses, students are classified
in either of these categories:

Full-time Student

For the purposes of enrollment reporting agencies such as Student
Aid Alberta, and Employment and Social Development Canada,
students taking 60% or more of the full program load in each term
are classified as full-time.

Part-time Student
A student who is registered in less than 60% of the full program load
is classified as a part-time student.

Students who are receiving funding by student loans and most
sponsors must maintain full-time status throughout the term.
Students are responsible for knowing their registration status. A
change in status may affect eligibility for sponsorship, loans,
athletics, scholarships, financial awards, housing, and some College
services.

CHANGES IN REGISTRATION

Within the first 1/8 of a semester, students may add or drop courses
via Self Service (except for courses in Nursing & Allied Health and
Trades & Technology). After the first 1/8 of a semester, students
may withdraw from a course through the Office of the Registrar with
Chair permission using a Change of Registration form (available
online at keyano.ca/forms).

Consult the Grading System and Fees section of this calendar for
information on penalties for dropping a course after the 1/8 period.
Students who fail to report changes in their registration status will
be charged fees according to the fee assessment guideline.

LATE REGISTRATION

Students who receive permission to register by their Program Chair
and the Office of the Registrar two weeks (ten business days) after
the first official day of classes in any given semester will be charged
a $27 late registration fee on any course(s).

WITHDRAWAL FROM A COURSE OR A PROGRAM

A student can withdraw from a program within the first 3/4 of a
course. However, speaking with the Program Chair, or a Student
Advisor first is strongly encouraged. To withdraw, students must
complete a Withdrawal Form (available online at keyano.ca/forms)
and submit it to the Office of the Registrar. Non-attendance is not
accepted as a notice of withdrawal. Students may submit a
Withdrawal Form after the Withdrawal Deadline; however, final
grade is based on the course work completed.
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ACADEMIC REGULATIONS

DROP PERIOD

Students may drop or delete courses before classes start or within
the first 1/8 of their semester or session. Dropped courses do not
appear on the official transcript.

WITHDRAWAL PERIOD

Students who withdraw between 1/8 and 3/4 the length of a course
will receive a grade of “W” (Withdrawal) in their course(s) which
will appear on the official transcript but is not calculated in the
Grade Point Average (GPA). After 3/4 into the course length,
students are not eligible to withdraw.

Refunds are determined according to the refund policy (see Refund
of Fees, page 17 to 18).

PRACTICUM FAILURES

If a student fails a practicum, work placement, or co-op work term,
he/she requires the permission of the Program Chair or Coordinator
of the program to retake the course. This may also result in
termination from the program.

CHANGE OF NAME OR ADDRESS

Please notify the Office of the Registrar in writing immediately of
any name changes so that student records remain accurate. Name
change documentation must be included. Change of Information
form is available online at keyano.ca/forms. It is also vital that any
change or telephone number or address be updated in the student
record. Transcripts, refund cheques, and certificates or diplomas are
mailed to a student’s permanent address. To change an address,
students must complete a Student Change of Information form
available online at keyano.ca/forms.

This information is considered confidential and is used for College
business only.

CONFIDENTIALITY

The personal information a student provides upon admission is
being collected under the authority of the Colleges Act and in
accordance with the Freedom of Information and Protection of
Privacy Act of the Province of Alberta. Data collected will be used
for the purpose of admission, registration, issuing income tax
receipts, scholarships and award, convocation, sending education
information, library services, emergency notification, and for
college research and planning. Certain personal information will
also be disclosed to Statistics Canada to comply with the Statistics
Act; Alberta Advanced Education to meet reporting requirements;
Alberta Human Services for determining and monitoring student
eligibility for their services; work experience and practicum sites to
set up appropriate placements; Students’ Association for the
purposes of membership and information sharing; Syncrude Sport
& Wellness Centre for the purposes of membership; and Student
Academic Support Services for the purpose continuous
improvement of student academic success.

Keyano College will only release student information with the
written consent of that student. Authorization for the Release of
Student Information and Third-Party Authorization forms are
available from the Office of the Registrar.

Public inquiries directly related to the collection and use of this
information should be directed to the Keyano College FOIP

Coordinator at foip@keyano.ca.
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TRANSFERABILITY

ADVANCED CREDIT

Advanced credit may be granted to conditionally accepted or
accepted applicants who have completed equivalent studies at an
accredited post-secondary institution. For advanced consideration,
applicants must be submitted must submit a completed Advanced
Credit Request form to the Office of the Registrar (available online
at keyano.ca/forms). Course outlines and/or detailed course
descriptions are required for out-of-province completed
coursework, and for Alberta coursework without existing
TransferAlberta.ca agreements. All official transcripts must be on
record in the Office of the Registrar for the advanced credit to be
considered. Unless otherwise stated, a minimum of C- from the
issuing institution is required to receive advanced credit from
Keyano College. A minimum of 60% is required in all College
Preparation courses to receive advanced credit from Keyano
College.

The appropriate Program Chair and the Registrar will determine the
credit to be granted. The Registrar will convey the decision by letter
to the applicant. Approved courses will be recorded on Keyano
College student transcript with a grade of CR. A grade of CR
(Credit/Challenged Exam) will not contribute towards a student’s
Grade Point Average (GPA).

Advanced credit is awarded only to the extent it fits the program in
which the applicant is enrolled and valid only if the student
completes at least half of the program at Keyano College. If doubt
exists as to the suitability of the courses under consideration, an
interview is conducted with the applicant and the final decision is
made by the Program Chair, the Registrar, and the Dean of the
School. All transfers of credit shall be governed by the applicable
academic regulations. Students who receive advanced credit for a
course may repeat the course at Keyano College for credit; however,
the Keyano grade will not be used in calculating the grade point
average for purposes of academic standing and awards.

PRIOR LEARNING ASSESSMENT RECOGNITON

Prior Learning Assessment Recognition (PLAR) is defined as
awarding credit for learning which has taken place outside of
post-secondary institutions. PLAR provides a way of recognizing
learning which has taken place on the job, in employment-based
training, or in a variety of experiences outside of the workplace.
(Forms are available online at keyano.ca/forms.)

PLAR is available to students who have been admitted to Keyano
College programs. Prior Learning is assessed utilizing a formal
assessment process, which may include examinations, projects,
auditions, performances, essays, and assignments. The final
decision regarding the assessment methodology rests with the
Instructor of the course and appropriate Program Chair. Students
who receive a failing grade in a course because of PLAR will not be
permitted a second opportunity. Prior Learning must equate to
existing Keyano College courses. Unless otherwise stated,
University Studies and Nursing courses are exempt from PLAR.

Additional information for Practical Nurse diploma students
As a part of the PLAR process, PN students must also:

e provide dates of work experience in a
related job position and/or supportive
education certificates (e.g. workshops taken)

e letters of recommendation from current
employer and/or letters of reference

outlining the candidate’s suitability for
PLAR

e proof of work experience in the last two
years as provided by employers

e exam and/or performance assessment

PN COURSES ELIGIBLE FOR PLAR

COURSE PLAR PROCESS

NUR_S 106 Foundation of Anatomy & PLAR Exam

Physiology

HE ED 102 Health Education Written Paper

COMM 103 Communications for Written Paper

Nursing

PAPHY 105 .Pathophysmlogy for Health PLAR Exam

Care Professionals

PHARM 130 Bas1c~ PLAR Exam

Pharmacotherapeutics

PN 158 Health Assessment PLAR Exam and
Performance Assessment

PN 1.6 0 Nursmg Practice I Performance Assessment

Continuing Care

NOTE:

Written Paper: Pass mark is 70%

Performance Assessment: Skill testing in laboratory setting with a
demonstration of required skills. A scenario may be presented incorporating
all “critical skill” elements. Pass mark is an 80%.

PLAR forms are available online at keyano.ca/forms.

FEES FOR

RECOGNITION
PLAR Request forms are available online at keyano.ca/forms and
completed application should be submitted to the Office of the
Registrar. The standard fee for PLAR is 50% of the normal course
fee. When PLAR can be made at the time of admission to a program
based on admission and placement, the fee will be reduced to 25%
of the normal course fee. Fees are non-refundable and must be paid
one week prior to the student undertaking the assessment process.

PRIOR LEARINING  ASSESSMENT

Successful completion of PLAR will be indicated by a grade of PL.
This grade is not calculated in GPA. The transfer credits earned by
PLAR at Keyano College to another post-secondary institution will
be governed by the policies of the receiving institution.

RESIDENCY REQUIREMENT

To be granted a certificate or diploma in a program, students must
maintain a residency requirement. A minimum of 50% of all
program requirements must be Keyano College courses. Parchments
will not be issued if students have most courses granted by advanced
credit or prior learning assessment recognition.

KEYANO COLLEGE
CREDIT CALENDAR

28


https://www.keyano.ca/en/student-services/forms.aspx
http://www.transferalberta.ca/
https://www.keyano.ca/en/student-services/forms.aspx
https://www.keyano.ca/en/student-services/forms.aspx
https://www.keyano.ca/en/student-services/forms.aspx

TRANSFERABILITY

ALBERTA NORTH RESIDENCY REQUIREMENTS
Exceptions to the 50% residency requirements may be made, in
individual cases, for courses successfully completed at institutions
which are signatories to the Northern Alberta Post-Secondary
Institutions.

In addition to Keyano College, Alberta North institutions include
Athabasca University, Portage College, Northern Lakes College,
NorQuest College, Grande Prairie Regional College and Aurora
College, NWT. The Registrar and the appropriate Program Chair
will determine the credit to be awarded.

ALBERTA TRANSFER GUIDE

Students wishing to transfer should refer to the Alberta Transfer
Guide which lists all course and program transfer agreements
between post-secondary institutions in Alberta, Northwest
Territories and Nunavut.

The Guide and other transfer information are available online at
TransferAlberta.ca or by contacting:

Alberta Council on Admissions and Transfer

11% Floor, Commerce Place

10155 — 102 Street Edmonton, AB T5J 4L5

310-0000, 422-9021 (too-free Alberta) or 780-422-9021

acat@gov.ab.ca

KEYANO COLLEGE
CREDIT CALENDAR

29


http://www.transferalberta.ca/
file://///keyano.local/public/Collaboration/Office%20of%20the%20Registrar/Annual%20Events%20&%20Projects/Credit%20Calendar/2020-2021/acat@gov.ab.ca

EXAMINATIONS

GENERAL EXAMINATIONS
At the beginning of each course, instructors will outline the method
of evaluation used in determining the final grades.

Students must be available for final examinations at the scheduled
times or they may be granted a grade calculated based on work
completed throughout the semester.

Students have access to review their final exam within two months
after the date of the final examination.

SPECIAL EXAMINATIONS

Keyano College is committed to fair and equitable administration of
special examination requests by students. To provide a fair
opportunity for students to demonstrate their learning, final
examinations may have to be deferred. In the case of supplemental
examinations, students may require a second opportunity to
demonstrate their learning. A challenge exam would be an
opportunity for a student to demonstrate prior learning to be granted
credit. The policy and procedures have been developed to provide
consistency for all three situations.

This policy applies to all Keyano students registered in credit and
non-credit programs and to all instructors administering final
examinations. It will apply to all final examination sessions for Fall,
Winter and Spring terms.

For Collaborative Degree programs, Keyano College will follow
examination guidelines as identified in the Memorandum of
Understanding.

Keyano College will be guided by the following principles in
determining examination requests:

e Fairness — all students will be evaluated for
extenuating circumstances with every attempt
being made to be fair to the individual situation.

. Consistency — each case will be dealt with in
consideration of the policy and in consideration
of past decisions to ensure cross-campus
consistency.

. Opportunity — when the unexpected happens,
students will be able to apply for seek alternate
exam arrangements. The opportunity to perform
at their top level will be afforded to students
who meet the conditions of this policy.

(Forms are available at keyano.ca/forms.)

DEFERRED FINAL EXAM:
Deferred Final Exam is a final exam that, due to exceptional
circumstances, is re-scheduled outside of the final exam period.

Students who are unable to comply with the established dates and
times for final exams can apply for exam deferral. Valid reasons for
deferral include:

Bereavement

Personal illness or injury

Religious observances

Domestic affliction

Disability

Concurrent final exams

-0 ao o

Documentation (medical certificate, death certificate, accident
report, etc.) will be required to support a deferral request. All
medical documentation must be provided to Health Services for
verification. Application for deferral must be made prior to the
examination or within 48 hours of the formal scheduled time.

Students must complete the Special Examination Application Form
for deferred final examination. In the event the student is unable to
complete the form within 48 hours, the Chair will be notified by the
student and the form will be completed by the student within one
week of the scheduled examination change.

The application form, available online, will be initiated by the
student and provided to the instructor. The instructor, upon
completion of their portion, regardless of whether the deferral is
recommended at their level, will forward the form to the Chair and
the Chair, regardless of whether the deferral is recommended at their
level, will forward the form to the Office of the Registrar.

If the application is denied, the Office of the Registrar will send a
letter indicating the reason for denial to the student. If the
application is approved, the student and instructor will be notified
via email. The student must schedule the exam with Testing
Services. The student will receive a grade of DE (deferred exam)
until revised grades are received.

The deferred exam must be written within 20 business days of the
original examination date for the course, unless otherwise indicated.
Deferred exams may be written at the same time as supplemental
exams. The instructor will prepare the exam, deliver it to Testing
Services, and mark the exam.

A change of grade form will be completed and submitted to the
Chair for approval. The chair will then submit the change of grade
form to the Office of the Registrar. The Office of the Registrar will
change the grade in the student’s record.

Apprenticeship students have access to deferred College final
examinations. However, if the apprentice cannot write the College
deferred  final examination prior to the scheduled
GoA — Apprenticeship and Industry Training (AIT) Branch Exam
sitting at the College, the apprentice is responsible to make their own
arrangements with AIT to write the AIT Branch Exam at another
time.
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SUPPLEMENTAL FINAL EXAM
Supplemental Final Exam is an additional final exam. Eligibility
will be determined by the following criteria:

. Prior to the final exam, the student must have
achieved a summative grade equal to or better
than 60% for College Preparation, 65% for
Trades programs or a C- in all other courses.

. All course work must be complete up to the time
of the final evaluation.

. The student must have written the final
examination and as a result earned a course
final grade less than 60% in college preparation
courses, less than 65% in Trades, or less than a
C- in all other courses.

e A final exam graded zero because of Academic
misconduct will not result in eligibility for a
supplemental exam.

e Courses which are part of a collaborative degree
will follow policies of the degree-granting
institution.

Application of the supplemental final exam portion of this policy
must be consistent with the transfer guidelines of receiving
collaborative institutions.

Instructors and Chairs will review all student grades. Instructors will
notify students who are eligible for supplemental exams, however,
it is ultimately the student’s responsibility to be aware of this policy
and act accordingly. A student normally should discuss his/her
request to write a supplemental final examination with the instructor
of the course.

A student must complete a Special Examination Application Form
for a supplemental final examination no later than 10 business days
after final course grades are posted.

The student will submit the form to the instructor of the course. After
completing the form, including grades, the instructor will forward it
to the Chair. Upon completion, the student will submit the form
together with the fee as indicated in the Credit Calendar to the Office
of the Registrar. The fee is non-refundable, except with the denial
of the request.

The Registrar will review the student’s application and may grant or
deny permission to write a supplemental final exam. The reason for
a denial only, will be recorded on the application form. If an
application is denied, the Registrar will advise the student in writing
of the reasons for denial. If the application is approved, the student
and instructor will be notified via email. The student must schedule
the exam with Testing Services or with the Chair or Instructor.

The supplemental final examination must be written within 10
business days of the approval unless otherwise indicated.
Supplemental final examinations can be written in the same time
period as deferred exams.

The instructor will prepare the exam, deliver it to Testing Services
and mark the exam. A change of grade form will be completed and
submitted to the Chair for approval. The Chair will then submit the
change of grade form to the Office of the Registrar. The Office of
the Registrar will change the grade in the student’s record.

Not more than one supplemental final exam will be allowed in any
one course per term/intake. A student may be allowed to write a
second supplemental final exam if the student repeats the course.

Maximum of two supplemental final exams will be allowed per
academic year. The supplemental exam mark will replace the initial
final exam mark. The maximum recordable grade because of a
supplemental final exam would be a blended mark for the
supplemental final exam and the course work as per the course
outline.

Apprenticeship students have access to supplemental College final
examinations. However, if the apprentice cannot write the College
supplemental final examination prior to the scheduled
GoA — Apprenticeship and Industry Training (AIT) Branch Exam
sitting at the College, the apprentice is responsible to make their own
arrangements with AIT to write the AIT Branch Exam at another
time.

CHALLENGE EXAM
Challenge Final Exam is an exam written to demonstrate course
competency based on evidence of acquired skills or knowledge.

All apprenticeship challenge exams are scheduled and administered
through the provincial GoA — Apprenticeship and Industry Training
(AIT) offices.

Student makes an appointment with the appropriate Chair and
discusses the intent and the reasons for writing a challenge exam.
The Special Examination Application Form, available online, will
be initiated by the student and provided to the Chair.

The Program Chair will arrange a meeting with the student, the
course instructor(s) and the Registrar. The individuals may grant or
deny permission to write a challenge exam. The reasons for the
denial will be recorded on the application and the Registrar will
advise the student in writing the reason for the denial.

If the application is approved, the instructor suggests the date, time,
and place for the challenge exam. The instructor will inform the
appropriate Chair of the date, time, and place, for the challenge
exam. The Chair will send the completed form to the Office of the
Registrar and the Registrar will inform the student.

The student will pick up the approved application form from the
Office of the Registrar and will pay a non-refundable fee of 50% for
the course fee per challenge exam. This fee must be paid five
business days prior to writing the challenge exam.

The challenge exam must be written within two weeks of the
approval unless otherwise indicated. The instructor will prepare,
administer, and mark, the exam. A change of grade form will be
completed and submitted to the Chair for approval. The Chair will
then submit the change of grade form to the Office of the Registrar.
The Office of the Registrar will enter the grade in the student’s
record. The grade recorded for a successful examination is CR
which is not calculated in the GPA of the student. A failing grade
will be recorded as an F.

Does not apply to any course offerings at Keyano College that are
subject to external accrediting agencies. No student shall receive
advanced credit or accumulate challenge exam credits more than
50% of total required for graduation in certificate and diploma
programs, except in exceptional circumstances. A student who
failed a course at Keyano College will not be allowed to write a
challenge exam for that course within two years of failing that
course. A re-write for a challenge exam will not be allowed.
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All apprenticeship challenge exams are scheduled and administered
through the provincial GoA — Apprenticeship and Industry Training
(AIT) offices.

APPEAL OF POLICY

The student will inform the Registrar in writing that he/she wishes
to appeal the decision. The registrar will gather information and in
consultation with the Vice President Academic, a ruling will be
made.

If there is a further appeal, a committee, which will include the
Registrar and Vice President Academic as well as any of the
following as deemed appropriate: President & CEO, Dean, Director,
Chair, Instructors, Others who meet the conditions of this policy.

REPEATING A COURSE

A course may only be taken twice. If a student has a minimum
passing progression grade, they may not take the course a second

time.
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GRADING PROCEDURES FOR CREDIT PROGRAMS:
All programs are categorized into three classifications: Academic
Upgrading; Certificate, Diploma and University Studies; and
Trades and Occupation related Certificate and Diploma programs.
The grading scale provided below is used for grade reporting and
GPA calculation. Calculation of GPA is used to determine
academic standing, which defines a student’s status and eligibility
to continue to the next semester or year of study. Academic
Upgrading and Trades and Technology related Certificate and
Diploma programs report grades in a Percentage Grade format, all
other program report grades in an Alpha Grade.

Individual programs which are exempt from the standard minimum
grade for passing, will be noted in the Program of Study for each
program and in the course descriptions.

Apprenticeship and Power Engineering related programs are exempt
from the minimum grade for passing, these programs will align their
minimum grade requirements with AIT and ABSA.

GRADING SCALES:

Keyano College uses both letter grades and percentage grades for
the reporting of final grades in credit courses. The minimum passing
grade for an individual course is 50% or D, unless otherwise
identified by an individual program. A minimum GPA of 1.7 or
higher is required for students to remain in good academic standing
and progress to the next semester, unless otherwise indicated for a
specific program.

PERCENTAGE
4.0 GRADE SCALE | ALPHA GRADE SCALE

4.0 A+ 93-100
4.0 A 85-92.9
3.7 A- 80-84.9
33 B+ 77-79.9
3.0 B 74-76.9
27 B- 70-73.9
23 C+ 67-69.9
2.0 C 64-66.9
1.7 C- 60-63.9
1.3 D+ 55-59.9
1.0 D* 50-54.9
0.0 F 0-49.9

NOTES:

**4 minimum grade of C- is required to obtain credit for Olffice
Administration courses.

**With the exception of NURS 106, NURS 116, NURS 120, NURS 124,
NURS 125, NURS 216, NURS 217, NURS 220, NURS 224 and MMI 133, a
minimum grade of C- for all courses and an overall yearly GPA of 2.0 are
required for all Bachelor of Science in Nursing students to progress. A
minimum grade of C+ is required for NURS 106, NURS 116, NURS 120,
NURS 124, NURS 125, NURS 216, NURS 217, NURS 220, NURS 224 and
MMI 133.

**4 minimum grade of C- is required to transfer courses to another post-
secondary institution in Alberta.

TRADES* AND OCCUPATION RELATED PROGRAMS
All trades and occupation related programs are graded by percentage
marks.

Effective September 1, 2019

Minimum Requirements to Pass Technical Training

To be endorsed by the Executive Director as having successfully
completed a period of technical training in an apprenticeship
program, an apprentice must receive from a training provider a
cumulative weighted average mark of 65% or higher in the theory
component and each practical component.

. The apprentice’s mark for the theory component
is calculated by applying the weighting
identified in the trade’s course outline to the
mark reported for each section of the course and
adding the results together to determine the
cumulative weighted average.

e The apprentice’s mark for each practical
component is calculated by applying the Board-
approved weighting to the mark reported for each
section and adding the results together to
determine the cumulative weighted average.

In addition to achieving a cumulative average mark of 65% or higher
on the theory component and on each practical component, an
apprentice must also score 50% or higher on every section of the
theory and practical components for that period of technical training.

Review

Training providers are responsible for all marks reported to the
Government of Alberta. The Executive Director will not adjust
marks if the apprentice has not received the minimum pass mark
from the training provider.

EXPLANATION/INTERPRETATION/GUIDANCE

Passing Marks

This policy requires the apprentice to achieve a cumulative weighted
average mark of at least 65% in the theory component and a
cumulative weighted average mark of at least 65% in each practical
component for that period of technical training in order to be deemed
successful by the Executive Director.

There is also an additional requirement that the apprentice achieve
as least 50% in every section of both the theory and practical
components of technical training. This is intended to ensure
apprentices who progress have at least the minimum acceptable
level of understanding across all competencies covered in the
training.

Review

Training providers and their instructors are in the best position to
assess the knowledge and skills of their students. Any request fir a
review of an apprentice’s marks must be submitted to the training
provider by the apprentice. The training provider has the authority
to determine how it will approach requests for review.

The Executive Director can accept new marks reported by the
training provider. The Executive Director cannot overrule the
training provider’s decision regarding a requested review.
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Credits

In the past, Apprenticeship and Industry Training has the option to
assign an apprentice a credit (i.e., permission to progress to the next
period of technical training) without meeting the minimum standard
of achievement. This policy eliminates the practice of awarding
credit. In order to progress, an apprentice must meet the minimum
requirement to pass technical training described in this policy, as
reported by the technical training provider.

Pre-Employment, Power Engineering, Process
Operations, Power & Process, and Welding Technology
programs:

PERCENTAGE

Excellent 4.0 95-100
3.7 90-94
Good 33 85-89
3.0 80-84
2.7 75-79
Satisfactory 23 70-74
2.0 67-69
Minimum Pass** 1.7 65-66
Failure 1.3
1.0 0-64
0.0

NOTES: **A minimum pass is a grade of 65%
OTHER GRADING NOTATIONS:

NOTATION | DESCRIPTION NOTES

Repeated C .

[] epeatec Lourse When a course is repeated,
“[ 17 will appear around the
grade of the most recent
attempt, which is the grade
used in calculation of GPA.

AU Audited Course Not used in calculation of
GPA

CR Advanced Credit/ Not used in calculation of

Challenge Exam GPA

DE Deferred Examination | Temporary Grade

IN Incomplete Temporary Grade

1P Course in Progress Temporary Grade

P/F Pass/Fail Grades assigned for
Pass/Fail courses are not
used in calculation of GPA

PL Prior Learning Not used in calculation of
GPA

w Withdrawal Not used in calculation of
GPA

X Grade Not Available Not used in calculation of
GPA

EXPLANATIONS OF OTHER GRADING NOTATIONS:
Advanced Credit:

Grade of CR is assigned when credit completed at another
post-secondary institution is transferred to Keyano College.

Challenge Exam:

Grade of CR is assigned when credit is granted for a course after
successful completion of a challenge exam. See Examination Policy
for further information.

Deferred Examination:

Grade of DE is recorded in exceptional circumstances when the
student is permitted to reschedule the final exam for a later date. See
Examination Policy for further information.

Incomplete:

Grade of IN is assigned in exceptional circumstances when course
work has not been completed by the course end-date. Failure to
complete the outstanding work within 30 calendar days from the
course end-date will result in a permanent grade of “F” in Academic
programs and a permanent grade of “0” in Trades and Heavy
Industrial programs.

Course in Progress:

Grade of IP is assigned in courses or programs which do not end
within the established semester dates for the academic year. If the
grade has not been converted to an Alpha or Percentage grade by the
expected completion date, as provided by the Instructor or Program
Chair, a grade of “F” will be assigned.

Prior Learning:

A grade of PL is assigned when a Prior Learning Assessment
Request is approved, and student is awarded credit based on
knowledge gained outside of a post-secondary institution.

Withdrawal:

Assigned to courses dropped after the two-week drop period but
before the withdrawal deadline* as indicated in the Academic
Schedule (75% of the course length).

*Exemptions to the withdrawal deadline will be indicated in course
outlines. Unsuccessful performance in a clinical course, as part of
Nursing & Allied Health Studies, will result in a failing grade
regardless of the withdrawal date. Course offerings in collaborative
programs will follow withdrawal deadlines of the collaborative
institution.

GRADE APPEALS

Any Keyano student has the right to appeal a grade. The appeal
process must be speedy and fair. For term evaluation results
(assignments, tests, exams, etc.) students must initiate a grade
appeal 10 business days from the time the course Instructor releases
the results. For final grades, students must initiate a final grade
appeal within 10 business days from the course end date.

The student shall present their case for appeal orally or in writing to
the course instructor. The instructor shall respond within 2 business
days. Both parties are expected to make every reasonable attempt to
resolve the matter at this stage.

If the student is dissatisfied with the outcome, a written appeal may
be submitted to the Program Chair within two business days of
receipt of the instructor’s decision. After hearing both parties, the
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Chair shall provide a response to both the student and the instructor
within 2 business days.

If the student is dissatisfied with the outcome, a written appeal may
be submitted to the Dean within 2 business days of receipt of the
Chair’s final decision. After review, the Dean will provide a final
decision to all parties, within 3 business days.

CALCULATION OF GRADE POINT AVERAGE (GPA):
Grades are assigned according to the scale outlined for each program
classification. A GPA is calculated according to a formula using the
credits assigned to each course and the grade points received.

Grade Points displayed on transcript as Quality Points
(Opnts) = Credits x Grade Received

GPA=  Total Grade Points (Qpnts) Earned
Total GPA Credits Attempted

The calculated GPA is used to determine students’ academic
standing at Keyano College. Refer to Academic Policies (page 34)
for further information.
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STUDENT AND ACADEMIC POLICIES

ACADEMIC STANDING POLICY

Keyano College strives to create a supportive academic environment
where students can achieve their personal and professional learning
goals. Students have an obligation to take responsibility for their
learning through devoting sufficient time and effort to the process
to allow them to maintain good academic standing. Assessment of
Academic Standing will be provided to students by the College on a
semester basis.

Guiding Principles

1.1 Assessment of academic standing will be
established at the end of each term
based on the Term Grade Point Average
(GPA) and Cumulative GPA.

1.2 GPA will be calculated using a formula
established by the Associate Vice
President Student Experience &
Registrar for the purpose of fairly
representing student achievement.

1.3 Students studying on a part-time basis
will be assessed for Academic Standing
once they have completed five credit
courses.

1.4 The College will ensure timely
communication to all students who are
no longer in Good Academic Standing
within 10-business days of the date of
final grade submission for each term.

1.5 All exceptions to this policy must be
documented and formally approved by
the Associate Vice President Student
Experience & Registrar.

1.6 It is the responsibility of each student
to be aware of their academic standing
by checking their record on the college
web service.

1.7 Students are expected to actively seek
the assistance of college staff and
student services supports when they
become aware their academic standing is
in jeopardy.

1.8 Students’ Academic Standing will not be
recorded on their college transcript.

1.9 The College is committed to support
students in maintaining good academic
standing by introducing appropriate
interventions.

ACADEMIC STANDING PROCEDURE

Calculation of GPA is used to determine academic standing, which
defines a student’s status and eligibility to continue to the next
semester or year of study. In addition to the process of student
evaluation that involves the assignment of Grades and Grade Point
Averages, Keyano College provides a means for informing students
of:

. Academic standing relative to meritorious
performance

. Ability to continue in a program,

. Academic warnings and associate requirements
for remedial action,

. Requirement to withdraw due to poor academic
performance.

The procedure is subject to program specific requirements.

1. Grade Point Average (GPA) Calculation :

Grades are assigned according to the scale outlined for each program
classification. A GPA is calculated according to a formula using the
credits assigned to each course and the grade points received. Grade

Points displayed on transcript as Quality Points (Qpnts) = Credits x
Grade Received

GPA = Total Grade Points (Qpnts) Earned
Total GPA Credits Attempted

2. Academic Standing
Assessment Good Academic

Standing:

When a student’s program and term GPA are greater than or equal
to 1.70, the student is in good academic standing. Individual
programs which are exempt from the standard minimum GPA for
Good Academic Standing will be determined through the program
approval process and noted in the Keyano College Credit Calendar.

Academic Warning:
When a student’s term GPA is less than 1.70 but greater than 1.00
the student is placed on Academic Warning:

. If after the academic warning term, the students
term GPA is greater than or equal to 1.70, the
student will be listed in good academic standing.

. If after the academic warning term, the term
GPA is still less than 1.70, the student will
remain on academic warning.

Academic Probation:
The first time a student’s term GPA is less than 1.00 the student is
placed on Academic Probation:

e If after the academic probation term, the
students term GPA is greater than or equal to
1.70, the student will be listed in good academic
standing.

e If after the academic probation term, the term
GPA is still less than 1.00, the student will be
placed on Academic Suspension.

Academic Suspension:

When a student’s term GPA is less than 1.00 for a second
consecutive semester the student is placed on Academic Suspension
for two semesters:

e If after the academic suspension, the students
term GPA is greater than or equal to 1.70, the
student will be listed in good academic standing.

. If after the student returns from academic
suspension and does not achieve a 1.7 term GPA
in the term in which they return to studies, the
student will be places on Academic Dismissal.

A student who has been placed on Academic Suspension from the
College and whose academic standing has been jeopardized by
serious medical or personal difficulties may apply for an appeal.
Appeal decisions will be made by the Associate Vice President
Student Experience & Registrar in consultation with the appropriate
program Dean, Chair, and other College Faculty or Staff as deemed
necessary.

. Students are expected to use this break in study
period to prepare themselves for return to
studies, and in cases of medical illness, heal.

Academic Dismissal:

When a student’s term GPA is less than 1.00 in the term immediately
after returning from a period of Academic Suspension the student is
placed Academic Dismissal for one calendar year.
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. The student may register for non-credit courses
or apply for admission to another Keyano
College program if program is not the same as
the program from which they were required to
withdraw.

A student who has been placed on Academic Dismissal from the
College and whose academic standing has been jeopardized by
serious medical or personal difficulties may apply for an appeal.
Appeal decisions will be made by the Associate Vice President
Student Experience & Registrar in consultation with the appropriate
program Dean, Chair, and other College Faculty or Staff as deemed
necessary.

OFFICIAL TRANSCRIPT

An official transcript is a cumulative record of all courses completed
by students at Keyano College and is maintained by the Office of
the Registrar. This is considered confidential information and will
not be released to a third party without the student’s written
permission.

To obtain an official transcript, contact the Office of the Registrar,
either in person or by phone, and fill out the Official Transcript
Request form*. Each transcript is $11 plus G.S.T. For an additional
$10 plus G.S.T., transcripts can be faxed to other academic
institutions. Upon program completion, students are given one free
official transcript. Official transcripts will not be provided for
students with any financial obligation to the College.

*Transcript request forms are available online at keyano.ca/forms.

STATEMENT OF MARKS

A Statement of Marks is an unofficial list of grades assigned for
courses attempted during the current term. Students may access their
Statement of Marks online at selfservice.keyano.ca.

REPLACEMENT PARCHMENT

Students can request a replacement certificate or diploma from the
Office of the Registrar is the original is lost of missing. There is a
charge of $32 plus G.S.T. for each parchment replacement.
Replacement parchments are printed at the end of each month.
Declaration for Parchment Replacement forms are available online

at keyano.ca/forms.

GRADUATION FROM ACADEMIC PROGRAMS

Courses required for graduation may be obtained through a
combination of full-time or part-time, day or evening study at
Keyano College. Satisfactory completion of practical work
experience and/or assignments may be required in some programs.
To receive a parchment, all certificate and diploma students must
complete an Application for Graduation available online at
keyano.ca/graduation. Upon receipt of the Application for
Graduation, the Office of the Registrar will monitor progress and
advise by letter when a student is eligible to graduate. Applications
for Graduation are processed after the 10™ of each month and are
not held over for the following academic year.

CERTIFICATE

Students with a pass grade in each course who successfully complete
a program of study of one year or less and obtained an overall
program Grade Point Average of 1.7 or better shall be issued a
certificate.

DIPLOMA

Students who successfully complete a program of study of two
years, with a pass grade in each course and have an overall program
Grade Point Average of 1.7 or better shall be issued a diploma.

ACADEMIC AWARDS
Keyano College recognizes student excellence and achievement,
and we work towards celebrating it.

DEAN’S LIST
Determination of full load for Dean’s List only:

1. Trades Program Award: full time study for the
length of the intake.

2. Certificate Programs Award: certificate programs
are an academic program credential that are of at
least four (4) months in length. Students eligible
for this award will have studied full-time full
load as defined by the program.

3. Diploma Programs Award: diploma programs are
post-secondary education programs that are one
(1) or two (2) years in length. Students eligible
for this award will have studied full-time full
load as defined by the program.

4. Bachelor’s degree Programs Award: students
eligible for this award will have studied full-
time full load as defined by the program.

Students identified for the Dean’s List will have a GPA of 3.3 or
higher. Dean’s List is calculated at the end of each term and is based
on final course marks. Dean’s List is only awarded to students in
full-load study as defined above.

WITH DISTINCTION

Students identified for the “With Distinction” designation will have
a GPA of 3.5 or higher. Office Administration students and Primary
Care Paramedic students will have a GPA of 3.67 or higher. “With
Distinction” designation is calculated at the end of the program and
is based on cumulative GPA for the program. Full-time
determination is not in effect for this award.
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PRESIDENT’S LIST

Students identified for the President’s list will have a GPA of 3.67
as determined by averaging the grades accumulated over the total
length of their program. Office administration students and Primary
Care Paramedic students will have a GPA of 4.0. President’s list will
only be recognized at the completion of a program. Full-time
determination is not in effect for this award.

Student’s Recognition

1. Dean’s List and President’s List recipients will
have a note added to their transcript. The note
will include a description of award
qualifications.

2. Graduating students who meet the Dean’s List or
President’s List criteria in their final year will
receive a letter from the President.

3. Graduating students who meet Dean’s List or
President’s List criteria will be recognized as
they cross the stage.

4. Graduating students who meet Dean’s List or
President’s List criteria will have their names
displayed in a public area of Keyano College for
three years following their graduation.

5. Graduating students who meet Dean’s List or
President’s List criteria will be included in a list
on the Keyano College website.

6. Trades students will be recognized at the final
breakfast prior to writing their provincial exam.

7. Trades students will receive a letter of
congratulations for any awards as they do not
have a transcript.

Exceptions to any of the above criteria would be reviewed on a case-
by-case basis by a committee of at least three representatives which
could include faculty, administration, and/or executive.

TRADES & TECHNOLOGY CERTIFICATES

Official transcripts and certificates are not issued for apprenticeship
students, but those who successfully complete their apprenticeship
and pass the examinations required by the Apprenticeship and
Trades Certification Branch are granted a certificate of completion
of apprenticeship.

Effective September 1, 2019

Minimum Requirements to Pass Technical Training

To be endorsed by the Executive Director as having successfully
completed a period of technical training in an apprenticeship
program, an apprentice must receive from a training provider a
cumulative weighted average mark of 65% or higher in the theory
component and each practical component.

The apprentice’s mark for the theory component is calculated by
applying the weighting identified in the trade’s course outline to the
mark reported for each section of the course and adding the results
together to determine the cumulative weighted average.

The apprentice’s mark for each practical component is calculated by
applying the Board-approved weighting to the mark reported for
each section and adding the results together to determine the
cumulative weighted average.

In addition to achieving a cumulative average mark of 65% or higher
on the theory component and on each practical component, an
apprentice must also score 50% or higher on every section of the
theory and practical components for that period of technical training.

Review

Training providers are responsible for all marks reported to the
Government of Alberta. The Executive Director will not adjust
marks if the apprentice has not received the minimum pass mark
from the training provider.

Explanation/Interpretation/Guidance

Passing Marks

This policy requires the apprentice to achieve a cumulative weighted
average mark of at least 65% in the theory component and a
cumulative weighted average mark of at least 65% in each practical
component for that period of technical training in order to be deemed
successful by the Executive Director.

There is also an additional requirement that the apprentice achieve
at least 50% in every section of both the theory and practical
components of technical training. This is intended to ensure
apprentices who progress have at least the minimum acceptable
level of understanding across all competencies covered in the
training.

Review

Training providers and their instructors are in the best position to
assess the knowledge and skills of their students. Any request for a
review of an apprentice’s marks must be submitted to the training
provider by the apprentice. The training provider has the authority
to determine how it will approach requests for review.

The Executive Director can accept new marks reported by the
training provider. The Executive Director cannot overrule the
training provider’s decision regarding a requested review.

Credits

In the past, Apprenticeship and Industry Training had the option to
assign an apprentice a credit (i.e., permission to progress to the next
period of technical training) without meeting the minimum standard
of achievement. This policy eliminates the practice of awarding
credit. To progress, an apprentice must meet the minimum
requirement to pass technical training described in this policy, as
reported by the training provider.

CONVOCATION
Keyano College’s annual convocation ceremony will be held on
Thursday May 8 and Friday, May 9, 2025.

Students who have completed all program requirements by June 30,
2024 must submit an Application for Graduation to the Office of the
Registrar by the posted deadline (keyano.ca/graduate) to obtain a
certificate or diploma in their program. The Office of the Registrar
will process the Application for Graduation to ensure the student has
met all of their program requirements. Graduates are notified by
Keyano student email of their eligibility and are invited to attend the
convocation ceremony, along with instructions regarding gowns and
guests. In order to attend the convocation ceremony, students must
register their attendance with the Office of the Registrar. An RSVP
form will be available online.

Parchments will only be issued once the Office of the Registrar has
received an Application for Graduation and checked all the student’s
requirements. Parchments will be mailed to the student’s permanent
address. Students are also entitled to receive one free official
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transcript upon program completion, which they can request from
the Office of the Registrar.

NOTE: Application for Graduation forms are not held over for the
following academic year. Therefore, those students who do not meet their
credential requirements must reapply to graduate the following year.

CONFIDENTIALITY

As of September 1, 1999, Keyano College and all post-secondary
institutions compiled with the requirements of Alberta’s Freedom of
Information and Protection of Privacy legislation. The Act ensures
that individuals have the right to access their own personal
information. Colleges must follow the Act’s strict standards for
collection, use and disclosure of personal information.

Keyano College collects personal information for the purpose of
admission, registration, issuing income tax receipts, scholarships
and awards, convocation, sending education information, library
services, emergency notification, and for college research and
planning. Certain personal information will also be disclosed to
Statistics Canada to comply with the Statistics Act; Alberta
Advanced Education to meet reporting requirements; Alberta
Human Services for determining and monitoring student eligibility
for their services; work experience and practicum sites to set up
appropriate placements; Students’ Association for the purposes of
membership and information sharing; Syncrude Sport & Wellness
Centre for the purposes of membership; and Student Academic
Support Services for the purpose continuous improvement of
student academic success.

The Act also provides for public access to other records held by the
College as part of a continued commitment that the public sector
should be open, accessible, and accountable to the people of Alberta.

ACADEMIC FREEDOM

Keyano College (hereinafter also referred to as “the College™) is
committed to upholding and preserving principles of academic
freedom as outlined in this policy.

All College faculty, staff, and students, as well as contractors,
consultants, clients, and volunteers shall support and protect this
fundamental principle and work collaboratively to provide an
environment of tolerance and mutual respect.

Academic freedom must be exercised responsibly and does not
exempt any member of the College from his/her obligations or
duties inherent in the roles associated with the teaching and learning
process or any provincial or federal policies and legislation.
Academic freedom carries with it the responsibility to use that
freedom in a manner consistent with the scholarly obligation to carry
out academic activities on the basis of an honest search for
knowledge, and in accordance with College policies, procedures,
and ethical guidelines. All members of the College community have
an obligation to use academic freedom in a respectful and
responsible manner. It is based on mutual respect for other members
of the Keyano community.

Academic freedom does not imply rights greater than those granted
by applicable laws and regulations. Academic freedom does not
relieve members of the College community from their obligations
or duties inherent in their roles at Keyano. As no freedom is absolute
and no right is unlimited, those who claim the right to academic

freedom also accept the concomitant responsibilities of being open-
minded, respectful, ethical, and honest.

Students have the right to courteously raise for discussion in a class
any aspect of a topic which they feel is pertinent to the
understanding of the subject matter being addressed in that class.
Students have the right to assemble on campus for the purpose of
civil discussion of any topic or issue. All members of the College
community have the freedom to pursue and participate in internal
and external institutional and professional service, subject to the
obligations or duties inherent in their roles and positions at Keyano.

The College is not accountable for infringements of academic
freedom originating beyond the College’s control, including, but not
limited to, legislation. Keyano is also not accountable for
infringements of academic freedom by members of the Keyano
community that occur without the College’s knowledge ad express
or implied concurrence.

ACADEMIC INTEGRITY

Academic integrity requires commitment to the values of honesty,
trust, fairness, respect, and responsibility. It is expected that
students, faculty members and staff at Keyano College, as members
of an intellectual community, will adhere to these ethical values in
all activities related to learning, teaching, research, and service. Any
action that contravenes this standard, including misrepresentation,
falsification, or deception, undermines the intention and worth of
scholarly work and violates the fundamental academic rights of
members of our community. This policy is designed to ensure that
the college’s standards are upheld in a fair and transparent fashion.
Any action that contravenes the standard of academic integrity is
prohibited and may result in disciplinary measures.

This policy applies to all members of the Keyano College
community. This policy addresses matters of academic integrity.
This policy does not address matters related to non-academic
student conduct, grade appeals or complaints about instruction,
services, employees, or College policies, which are considered
under other College policies. This policy applies to Integrity
Violations by all members of the college community in College and
College-related settings, including but not limited to online
environments.

1. Academic Misconduct

Academic Misconduct is an act which may result in false evaluation
of a student’s academic standing, or which represents an attempt to
unfairly gain an academic advantage. Whether or not a student
intended to commit academic misconduct is not relevant for a
finding of academic misconduct. Students are responsible for
verifying the academic integrity of their work before submitting it.

2. Breach of Confidentiality

Breach of Confidentiality is careless, negligent, or intentional
behavior during a practicum or work placement resulting in loss of
confidentiality associated with patients, clients, employers, or other
individual’s personal and private information.

3. Cheating

Cheating is receiving external assistance in relation to an
examination, assignment, or any other academic exercise for credit,
unless expressly permitted by the instructor. Cheating includes but
is not limited to:
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e Communicating with any person during an
examination other than an authorized member
(i.e. invigilator, proctor).

e Putting one’s name on another student’s
examination or assignment.

. Unauthorized use or possession of devices such
as cell phones, smart watches, cameras, audio
recorders, calculators or other devices.

e Unauthorized use or possession of text
messages, solution materials, photocopies,
electronic data, materials from previous classes,
materials from commercial research services,
notes or any other materials used or intended
for use in academic evaluation.

4. College Community

College Community means individuals who are directly connected
to any College activities and initiatives and includes all Employees,
Students, Contractors and Volunteers.

5. Editing
Editing is the revision of work to improve communication or
accuracy.

6. Integrity

Integrity is the quality, characteristic, or behavior of an individual
or organization when acting in accordance with the moral values,
standards and rules accepted by Keyano College.

7. Integrity Violations
Integrity Violations are the violations of moral norms and values.

8. Misappropriation of Own Work

Misappropriation of Own Work means submitting the same work,
or a significant part thereof, which was submitted elsewhere or
previously in another course or the same course (when repeating a
course), unless permission is received in advance from the
instructor.

9. Plagiarism

Plagiarism is a form of academic misconduct which involves
submitting or presenting work (words, ideas, images or data) in
whole or in part, as if it were the student’s own work when in fact it
is not and also exists when parts of the work, conclusions, data,
words, images and/or ideas are taken from another source without
accurate, clear and explicit reference to the original author or source.

10. Qualified Misrepresentation

Qualified Misrepresentation is the deliberate misrepresentation of
qualifications by way of submitting fraudulent documents at time of
application.

11. Student
A Student is anyone who is currently enrolled in credit and/or non-
credit courses at Keyano College.

12. Work

Work includes the following: written material, laboratory work,
computer work, computer code, assignments, research materials,
research results, musical or art works, oral reports, audiovisual or
recorded presentations, lesson plans, and material in any medium
submitted to an instructor for grading purposes.

Guiding Principles

Examples of academic dishonesty and misconduct are listed below
to illustrate the types of behaviours that will be subject to College
action and that might lead to intervention or discipline by the
College. The list of examples is not exhaustive and any conduct that
a student knows, or ought reasonably to know, is misconduct, is
subject to this policy.

Forms of Academic Dishonesty are acts or omissions that occur
within or as part of a course constitute academic dishonesty and are
prohibited:

Plagiarism, including:

. submitting or presenting the work of another
person, including artistic imagery, as that of the
student without full and appropriate
accreditation.

e copying all or part of an essay or other
assignment from an author or other person,
including a tutor or student mentor, and
presenting the material as the student’s original
work.

. failing to acknowledge the phrases, sentences, or
ideas of the author of published and unpublished
material that is incorporated into an essay or
other assignment; and

. submitting the same, or substantially the same,
essay, project, presentation, or other assignment
more than once, whether or not the earlier
submission was at Keyano College or another
institution, unless prior approval has been
obtained from the instructor to whom the work is
being submitted.

Cheating during an examination, including:

e the unauthorized sharing of material such as
textbooks during an “open book” examination;

. concealing information pertaining to the
examination in the examination room, in
washrooms, or other places in the vicinity of the
examination room;

. the unauthorized possession or use of course
notes or any other aids not approved by an
instructor during an examination;

. the unauthorized possession, use, or sharing of
an examination question sheet, an examination
answer book, a completed examination or
assignment, or other examination material;

. the unauthorized use of devices, such as mobile
phones or smart watches, to receive or share
information pertaining to the examination; or

e the unauthorized access or sharing of
information or resources, in any format,
pertaining to the examination.

Cheating in assignments, projects, examinations, or other forms of
evaluation by:

. using, or attempting to use, another individual’s
answers;

. providing questions and/or answers to other
individuals;

. in the case of students who work or study
together, submitting identical or virtually
identical assignments for evaluation unless
permitted by the course instructor or supervisor;
and

e Unauthorized possession of or inappropriate use
of computers, calculators and other forms of
technology in course work, assignments, or
examinations.
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Submitting as one's original work an essay, project, thesis,
presentation, other assignment, or examination, or part thereof, that
was purchased or otherwise acquired from another source, unless
the work is commercially available data, images, or other
intellectual property the source and acquisition of which is properly
and fully described and cited by the student and approved by the
course instructor or supervisor.

Editing

. Unauthorized or undisclosed use of an editor,
whether paid or unpaid. An editor is an
individual or service, other than the instructor or
supervisory committee, who manipulates,
revises, corrects, or alters a student’s written or
non-written work. Students must seek direction
from the instructor about the type of editor and
the extent of editing that is allowed in the
course. Students may access authorized academic
support services such as the Skill Centre, which
do not provide editing; and

e Review by fellow students and tutoring that does
not include editing are normally permitted. In
addition to consulting with their instructors,
students are encouraged to seek review of and
feedback on their work that prompts them to
evaluate the work and make changes themselves.

Impersonating a candidate or being impersonated in an examination.
Falsifying material that is subject to academic evaluation.

Submitting false records or information, in writing or orally,
including the falsification of laboratory results or research findings.

Engaging in misrepresentation, including falsifying documents, to
gain a benefit or advantage in a course (e.g. establishing entitlement
to accommodations on protected grounds, such as a disability), the
Withdrawal Under Extenuating Circumstances process, or the
Deferred Grade Process (e.g. the submission of a forged or altered
medical certificate or death certificate).

Engaging in any action intended to disadvantage students in a course
including destroying, stealing, or concealing library resources.

Stealing, destroying, or altering the work of another individual.

Unauthorized sharing, selling, or use of proprietary instructional,
examination, textbook, assignment, or other course materials, e.g.
using proprietary course materials for the purpose of teaching or
tutoring.

Falsification, Misrepresentation, Fraud, or Misuse, the dominant
purpose of which is academic advantage, including:

. withholding previous transcripts upon
application;

. forging, misusing, or altering any College
document or record;

. engaging in misrepresentation that may create an
incorrect perception of the student’s academic
position or credentials;

. obtaining any textbooks, study aids, equipment,
materials, or services by fraudulent means;

. submitting a manufactured, forged, altered, or
converted document, including a forged or
altered medical certificate, death certificate, or
travel document to a College be altered;

. impersonating an instructor, student, or other
member of the College community;

e engaging in any action which disadvantages the
access of students to course enrollment or course
materials; or

. unauthorized sharing, selling, or use of
proprietary instructional, examination, textbook,
assignment, or other course materials, e.g. using
proprietary course materials for the purpose of
teaching or tutoring.

It is a violation to help others or to attempt to help others engage in
any of the conduct described above.

Duty to Report Integrity Violations: All members of the College
community have an obligation to report potential incidents of
Integrity Violations in a timely fashion to a College Official.

Whether or not a student intended to commit academic misconduct
is not relevant for a finding of academic misconduct. Students are
responsible for verifying the academic integrity of their work before
submitting it.

NON-ACADEMIC MISCONDUCT

Keyano College is committed to sustaining a vibrant learning
environment for all members of the Keyano community, where each
member is in turn committed to the values of mutual respect,
honesty and personal responsibility. Students who compromise
these values by committing non-academic forms of misconduct will
be subject to discipline according to this policy, and consistent with
the principles of natural justice and procedural fairness. No
individual will be an ambassador or public representative for the
College with a record of unbecoming conduct.

The purpose of this policy is to provide clear guidelines on student
behaviour. This policy defines the standards of student behaviour,
the consequences of non-compliance with those standards and the
processes for determining and addressing non-compliance.

Collaborative Students are students who complete their studies at
the Keyano College Campus but are taking degree programs through
partner post-secondaries such as University of Alberta, Mount
Royal University or NAIT.

College refers to all campuses and properties of Keyano College.

College Community means individuals who are directly connected
to any College activities and initiatives and includes all Employees,
Students, Contractors and Volunteers.

Defamation is the act of damaging the good reputation of someone;
slander or libel.

Dignity is the right of a person to be valued and respected for their
own sake and to be treated ethically.

Discrimination is an action or decision that treats a person or a
group badly. The reasons, or grounds, are protected under the
Human Rights Act.  Grounds include: race, national or ethnic
origin, colour, religion, age, sex, sexual orientation, gender identity
or expression, marital status, family status, disability, genetic
characteristics, and a conviction for which a pardon has been
granted or a record suspended. (Canadian Human Rights
Commission)
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Experiential Learning is the placement of a student in a
community supported learning environment. These would include
practicum placements, on the job training and co-op placements.

Harassment is a form of discrimination. It includes any unwanted
physical or verbal behaviour that offends or humiliates. Generally,
harassment is a behaviour that persists over time. Serious one-time
incidents can also sometimes be considered harassment.

Integrity is the quality, characteristic, or behavior of an individual
or organization when acting in accordance with the moral values,
standards and rules accepted by Keyano College.

Keyano Housing includes all housing units owned and operated by
Keyano Housing.

Non-Academic Misconduct is broadly defined as any behaviour
that:

* Adversely affects the learning of others or the college’s
educational mission;

* Violates civil or criminal statutes;

» Threatens the safety or well-being of members of the Keyano
College Community, and/or

* Violates the ethical standards set by professional associations or
the workplace standards set by practicum, clinical or volunteer
placement agencies.

Retaliation is to hurt someone or do something harmful to someone
because they have done or said, or are perceived to have done or
said, something harmful to you.

Safety is a state in which, or a place where, one is safe and not in
danger or at risk.

Student is defined as anyone who is currently enrolled in a credit
and/or non-credit course at the College.

Vandalism is deliberate destruction or damage to public or private
property.

Violence is the use of physical force so as to injure, abuse, damage
or destroy.

Weapon means anything used, designed to be used or intended for
use

* In causing death or injury to any person, or

* For the purpose of threatening or intimidating any person.

Examples of Misconduct:

Any of the following activities is considered an offence against the
Policy, and the student is subject to appropriate penalties and
disciplinary procedures if in violation of the Policy. The list of
offences is not intended to be exhaustive.

* Disruption of the Learning Environment including classrooms,
laboratories, study areas, the library, and Experiential Learning
Placements in the community.

« Exercise of force on any person or property or the threat of force.

* Verbal assault, abusive or offensive language, defamation,
discrimination, retaliation, or harassment towards others.

 Sexual assault or sexual harassment (See the Sexual Violence
Policy).

* Dissemination of malicious material which creates a climate which
hinders or prevents the full participation of another person in the
Keyano College Community.

* Unauthorized entry into college facilities, including housing.

* Unauthorized use of, or misuse of College property, including
facilities and equipment.

* Theft of, intentional or careless damage to, or unlawful possession
of College property, including its facilities and equipment, as well
as the personal property of any member of the College Community.
* Possession or use of any weapon or device that may reasonably be
construed to be a weapon, explosives, fireworks or dangerous
chemical, regardless of whether the individual has a licence to
possess such items.

* Evidence of consumption of alcohol or other substances that impair
behaviour or academic performance or adversely affect members of
the Keyano College Community (See Substance Use Policy).

* Failure to adhere to College policies or instructions of College
personnel who are enforcing College policy, including refusing
legitimate requests to produce identification or refusing to obey
emergency procedures.

* Violations of civil or criminal statutes where violations adversely
affect the college’s educational mission.

» Neglect of safety procedures or intentional creation of safety
hazards.

» Willful failure to participate in established disciplinary procedures,
knowingly violating approved disciplinary sanctions, or failure to
comply with legitimate directives from College personnel.

» Misconduct that breaches provincial or federal legislation.

Every student of the College is expected to review and make
him/herself familiar with the matters addressed in this Code. In
addition, every student is responsible for reviewing various other
policies and procedures relating to his/her enrolment at the College
which can be found on the College's website. Every student is
expected to adhere to these policies and to encourage other students
to do the same.

Apprenticeship students are responsible to review and become
familiar with the sections that pertain to them in the Government of
Alberta, Apprenticeship and Industry Training Board
“Apprenticeship General Operations Guide”.

Collaborative students are responsible to review and become
familiar with the sections that pertain to them in the applicable
documents at the collaborative institution. Examples: University of
Alberta’s Code of Student Behaviour, and The Northern Alberta
Institute of Technology’s (NAIT) Student Rights and
Responsibilities Policy.

Students in Keyano Housing are responsible to review and abide by
the Student Family Residence Code of Conduct or Single Student
Residence Code of Conduct, as applicable.

Students participating in events or activities at the Syncrude Sport
& Wellness Centre are responsible to review and abide by the
general facility rules and regulations.

Students of Huskies Athletics are responsible to review and abide
by the Student Athlete Code of Conduct and all accompanying sport
specific rules, including the operating codes of the Alberta College
Athletic Conference (ACAC) and Canadian Collegiate Athletic
Association (CCAA).
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* Student-athletes are expected to act at all times with integrity when
interacting with other athletes, coaches, volunteers, officials,
athletic administrators, CCAA board of directors, conveners and
staff and public, in person or online.

* Student-athletes must maintain the highest standards of personal
conduct and support the principles of fair play.

* Student-athletes shall be responsible to ensure that they are not
involved in any activities which may result in the theft, or misuse
of, or damage to, property of host institutions, hotels or
public/private carriers.

Reprisals and Sanctions

a. Individuals will not take any action in Reprisal against a
Complainant or any individual who has co-operated in an
investigation of a Disclosure. An individual who is found to have
taken action in Reprisal may be subject to disciplinary action up to
and including termination of employment, expulsion from the
College or termination of any other relationship they have with the
College. Disciplinary action will be taken in accordance with the
provisions of any applicable Collective Agreement.

b. Any individual who believes they may be the subject of Reprisal
should notify the investigation lead.

¢. Any individual who is found to have made a frivolous or vexatious
Complaint may be subject to disciplinary action up to and including
termination of employment, expulsion from the College or
termination of any other relationship they have with the College.
Disciplinary action will be taken in accordance with the provisions
of any applicable Collective Agreement. A Complaint made in good
faith that is not substantiated is not a frivolous or vexatious
complaint.

Reporting Procedures:

1. Where possible, incidents involving non-academic misconduct
should be resolved informally. If this is not possible and/or if there
is a concern for safety or security for any members of the Keyano
College community, the incident should be formally reported to
Campus Security.

2. If a Keyano faculty member, staff member or security deems that
unacceptable behaviour has occurred or is occurring, they should
discuss the matter with the student(s) involved (as long as they feel
safe and unthreatened) and request that such behaviour be stopped.

3. A written report should be submitted to the employee’s supervisor
and Campus Security outlining the particulars of the incident and
the resolution process.

4. If a supervisor or Campus Security receives a report, they will
forward that report to the Registrar.

Response to the Report:
1. The Registrar will evaluate the report and determine the course of
action. These steps are not sequential and the response will be based
on the severity of the incident.
a. Information sharing will be on a needs-to-know basis. Upon
being apprised of the situation, the Registrar will make a
determination for communication and may choose to contact
any of the following:
i. RCMP
ii. Executive
iii. Executive Director of Human Resources

iv. Director of Communications and Marketing
v. Manager, Tenant Services

vi. Director of Facilities

vii. Manager of Health Services

viii. other

2. Information gathering will be initially conducted by the Registrar
to determine the appropriate level of response.
a. As deemed necessary by the Registrar, information will be
gathered from
i. The respondent
ii. Witnesses; and/or
iii. The injured individual(s).
b. As deemed necessary by the Registrar, immediate safety
measures will be put in place.

3. Response Level:
a. Low Level Response
i. The decision will be made by the Registrar.
ii. A record of the incident will be kept:
1. A note will be placed in the Student Information
System, outlining the incident and the follow up,
and/or
2. A letter may be placed on the student file.
iii. The student will receive an email summary of the
decision and follow-up.
b. Medium Level Response
i. The Registrar will establish a Special Cases Committee
comprised of at least two other individuals.
1. The Dean of the program of the respondent.
2. Related departments such as housing, facilities,
etc.
ii. The committee will investigate the incident and
determine an outcome.
iii. A record of the incident will be kept.
1. A note will be placed in the Student Information
System, outlining the incident and the follow up,
and/or
2. A letter may be placed on the student file.
iv. The student will receive an email summary of the
decision and follow-up.
c. Maximum Level Response
i. RCMP may be contacted to lead their own investigation.
ii. Safety measures will be evaluated and put in place.
iii. The Executive will be apprised of the situation.
iv. An investigation determination will be made including
the Registrar and Executive Director of Human Resources
to determine whether an external investigator is required.
Investigation will be completed by:
1. A Special Cases Committee; or
2. An external investigator.
v. The outcome will be determined by a Special Cases
Committee based on the investigation.
vi. A record of the incident will be kept.
1. A note will be placed in the Student Information
System, outlining the incident and the follow up,
and/or
2. A letter may be placed on the student file.
vii. The student will receive an email summary of the
decision and follow-up.
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4. Restorative Conferences: when possible, restorative Conferences
will be used to respond to student code of conduct breeches. This
choice can only be made available when trained personnel are
available. Particularly in the case of an Indigenous student, every
effort will be made to include community Elders.

5. Consequences: depending on the specific nature of the offense
and other relevant circumstances, penalties may range from a verbal
reprimand to expulsion from the College and may involve legal
action. The following consequences are not meant to be exhaustive
and a combination of consequences may be applied, depending on
the breech.

a. Warning: Written warning informing student that continuing or
repeating a non-academic offense may result in further disciplinary
action.

b. Keyano Service: Prescribed service to the Keyano community
commensurate with and appropriate to the specific violation(s) of
the Student Code of Conduct.

c. Counseling: The student will be required to attend a set number
of prescribed counseling sessions. The confidential information in
the counseling sessions will not be shared, however, there would be
confirmation of completion of requirements.

d. Training or Rehabilitative Programming: The student will
complete prescribed training or rehabilitative programming.

e. Restitution: Monetary reimbursement for damage to, or
destruction of, Keyano property or property of a third party(s),
which may be accompanied by the requirement of a formal apology.
The student’s academic record will contain a notation until such
time as the student has made full restitution.

f. Probation: The release of an offender from detention, subject to a
period of good behaviour under supervision.

g. Restriction of Privilege: Formal limitation imposed upon the use
of specific Keyano facilities (including but not limited to the SSWC,
classrooms, computer labs, library, and/or parking lots) for a
prescribed period of time.

h. Suspension: Temporarily prohibited from being on College
premises and obtaining other college related services until the
designated suspension period has elapsed or until the prescribed
conditions deemed necessary by the College to terminate the
suspension have been met by the student. Once the period of
suspension is over the student may reapply to his/her program or
apply to any other program for which they are eligible at Keyano
College. A Student who is suspended from the College will have it
noted on his/her Keyano College transcript for a period of time
decided by the Dean, in consultation with the Registrar. The
transcript notation will specify suspension due to non-academic
misconduct.

i. Expulsion: Permanently prohibited from being on College
premises and obtaining any college related services. A student is
who is expelled from the College will have it noted on his/her
Keyano College transcript for a period of time decided by the Dean
in consultation with the Registrar. The transcript notation will
specify expulsion due to non-academic misconduct.

j. Administrative suspension: may be enacted. The purpose of
administrative suspension is to ensure a safe environment as well as
to limit interactions to allow for investigation. If it is determined to
enact an administrative suspension, it would be in place during the
entire time of the investigation and up until a decision is reached.
Once a decision is reached, the consequence of that decision will
replace the administrative suspension.

a. Respondents will be completely restricted from all Keyano
College property unless expressly invited for a meeting.

b. A Trespass Order for all Keyano College property could be
enacted.

c. Access to Keyano email will be suspended.

d. Course completion accommodations may be made when deemed
appropriate. Students will be suspended from all classes until the
investigation is complete.

e. If the investigation reveals that in the balance of probabilities the
incident occurred and that the Student Code of Conduct Policy was
breached, depending on the specific nature of the offense and other
relevant circumstances, penalties may range from restriction of
privilege to expulsion or termination.

6. Communication: students will receive an email to their Keyano
email account. The email will contain a brief summary of the
breach, links to the relevant policies, links to appeal procedures and
all relevant documents, such as copies of letters on file.

7. Record of Information: The Registrar is required to keep an
investigation file. The file will be compiled and be available within
one (1) day of an appeal being filed.

STUDENT RIGHTS

Keyano College is committed to sustaining a vibrant learning
environment for all members of the Keyano community, where each
member is in turn committed to the values of academic integrity,
mutual respect and personal responsibility. All the rights listed in
this policy apply to all Keyano College credit students, while some
apply to non-credit students.

The Student Rights Policy provides context and guidance for
establishing a respectful learning environment. This policy aims to
equalize the learning environment for all stakeholders. The purpose
of this policy is to provide clear guidelines on student rights.
Students are entitled to the rights and privileges guaranteed in the
Alberta Human Rights Act, and any other provincial or federal laws
applicable to them.

Guiding Principles

The following rights pertain to all students regardless of race,
religious belief, colour, gender, physical disability, mental
disability, age, ancestry, place of origin, marital status, source of
income, family status or sexual orientation of the student.

The student has the right to be provided with a written outline at the
beginning of a credit course which states the content of the course,
objectives, learning outcomes, and the instructor's expectations
regarding attendance, evaluation, and major assignments.

The student has the right to notification of major changes regarding
classroom procedures and the right to be notified, whenever
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possible, of class cancellations, time or location changes prior to the
class meeting.

Where course content allows, the student has the right to reasonable
freedom of opinion and expression in the classroom, in assignments
and exams, providing that it complies to the student responsibilities
in the Student Code of Conduct Procedure 110.0.

The student has the right to be assured that changes to the length of
the program subsequent to his/her entry will not extend the program
beyond the time specified upon enrolment.

The student has the right to seek counselling and academic advising
concerning program and graduation requirements, academic
regulations, admissions, and transfer; such counselling and advising
will occur within a reasonable time frame.

The student has the right to expect faculty members to be available
for assistance during regularly scheduled office hours, or at another
time that is mutually agreeable.

The student has the right to confidentiality of his/her records
including academic transcripts, health records, and performance
appraisals or critiques. Such documentation shall not be released to
third parties without the written permission of the student except
where the release of such information without permission is
necessary for complying with any legal obligations imposed upon
the College or their release is necessary for the protection of the
health and safety of the students and staff of the College.

The student has the right to view any record in his/her official
College file and the right to add documents to the file which might
refute the contents of documents of a disparaging nature.

The student has the right to review their graded College evaluations
such as assignments, tests, exams etc. within the allowable period to
appeal a final grade.

The student has the right to proper and impartial evaluation of
his/her performance and the right to request a re-evaluation within
timelines and procedures established by the College. The student has
the right to be informed of how evaluation results will be conveyed
to him or her and the appropriate timelines within which to expect
such results.

The student has the right to accurate information pertaining to
program or course information and College academic regulations
including the institutional definition of plagiarism and other forms
of academic misconduct.

The student has the right to have appeal policies and procedures
published in the Keyano College Credit Calendar.

The student has the right to freedom from being subjected to
physical, verbal, mental or sexual harassment including any
indignity, injury, violence or unfair accusation and be dealt with in
accordance with the Student Code of Conduct.

STUDENT AT RISK POLICY

Keyano College is committed to the overall wellness, well-being,
and success of Students/achieve full potential. Supporting the whole
person holistically. Keyano College is committed to identifying and
supporting Students who are At-Risk of failing their course or
program. The purpose of the At-Risk Student Policy is to identify

Students early in the semester that are academically at risk of failing
and/or personally at risk.

The goal of this policy is to increase the completion rate for full load
equivalents (FLEs) and to support Student success.

Guiding Principles
This policy applies to Students and is supported by College
Employees.

The Student is connected to supports, but attendance is voluntary.

The confidentiality of the Student will be safeguarded against
unnecessary disclosure. Only personnel who are integral to the
coordinated response will be informed.

This policy allows Students who are struggling to be identified
sooner and in a more coordinated way.

The College strives to create a culture where all members of the
College Community are aware of their own wellbeing and the
wellbeing of others. Students who are struggling academically or
non-academically are connected to the necessary support services
within and external to the College.

Information gathered and exchanged in the process of identifying
At-Risk Students will not appear on a Student’s transcript.

All Alerts received will be responded to in a timely and responsive
manner.

Wellness Services and the Academic Success Coach respond to
Alerts received from the College Community.

The severity of alerts vary and must be assessed.

STUDENT AT RISK PROCEDURE

This procedure outlines how At-Risk Students are identified, when
to refer to the Early Alert Program, and what actions to take to
connect the Student to supports internal and external to the College.
The Early Alert Program occurs during business hours.

Identify At-Risk Students

Instructors, other student-facing Employees, and Student peers are
in the optimal position to identify students who are at risk because
they can observe changes in behaviour.

Indicators a student is at risk:

e At-Risk Students may exhibit the following
behaviours:

e Have stopped attending class;

Have stopped communicating with their

instructor(s) or other Students;

Are performing poorly academically;

Are chronically absent or disinterested;

Seems isolated, withdrawn, and/or distracted;

Are exhibiting behavioural or emotional issues.

Methods of Reporting an At-Risk Students
Instructors and members of the College Community can refer the
Student to the Early Alert Program if they suspect the Student is
experiencing issues with their mental health and wellness. The
Wellness Services team is contacted via email.

KEYANO COLLEGE
CREDIT CALENDAR

45



STUDENT AND ACADEMIC POLICIES

Instructors and members of the College Community can refer an At-
Risk Student who is experiencing academic challenges to the
Academic Success Coach.

Initial Response to an At-Risk Student Report
Wellness Services and/or the Academic Success Coach will indicate
to the referring individual that the Alert was received.

Consent must be obtained from the At-Risk Student for any further
information to be disclosed to the referral source.

Wellness Services and/or the Academic Success Coach may also
reach out to the referring individual and collect more information to
determine the severity of the Alert.

Wellness Services will contact the Student via email, phone, or text
within 24 business hours of receiving the Alert. The team will aim
to reach out to the Student the same day, within business hours.

The Academic Success Coach will contact the Student via email,
phone, or text within 48 business hours of receiving the Alert. The
team will aim to reach out to the Student the same day, within
business hours.

Student participation in the Early Alert program is voluntary unless
there are issues of safety to self or others.

Wellness Services and the Academic Success Coach will refer
students to each other or other internal and external resources to
ensure that they are connected to the appropriate support resources.

Students Who are a Danger to Themselves or Others
The Wellness Services team will follow-up with Students who are
in danger of harming themselves or others to quickly intervene.

The Wellness Services team will call or email the Student within 24
hours that they receive the Alert during business hours. If the
Student responds, Wellness Services assesses the risk of self-harm
or harm to others using the suicide protocol.

If the risk of harm to self or others is mild: a Safety Plan is created
with the Student. The student is connected to supports, but
attendance is voluntary. The Student is also connected with
Wellness Services for counselling the same week.

If the risk of harm to self or others is moderate to severe: Wellness
Services calls the Mental Health Crisis Worker at the Hospital
Emergency Services department. Wellness Services informs the
Mental Health Crisis Worker that they are bringing a Student to be
assessed and provide their assessment of the Student to the Crisis
Worker.

Wellness Services will accompany the student to the Emergency
Room of the Hospital and stay with them until they are assessed by
the Mental Health Crisis Worker.

Once the student has been assessed and provided with a Safety Plan,
Wellness Services will accompany the student back to the college
and follow up on what is required for their safety plan to be
implemented.

If it is determined that the safety plan cannot be followed with the
current living arrangements of the student, the Manager of Wellness
and Accessibility Services will call a meeting with the required

internal stakeholders to determine next steps including possible
requirement to withdraw from the college. (See Non-Academic
Misconduct Policy and Procedure).

If the Student is at risk of harming themselves or others, but does
not respond when contacted, Wellness Services calls the Student’s
emergency contact person on file.

If Wellness Services does not receive a response from the Student’s
emergency contact person the same day, within business hours, the
RCMP are contacted and asked to go assess the situation at the
Student’s residence.

Security and other College services are engaged as needed to
support the Student and College Community.

Frequency of Follow-Up

Initial contact is made with the Student within 24 business hours of
receiving the Alert for Wellness Services and 48 business hours for
the Academic Success Coach. Contact is made to their Keyano
email, personal email and phone number on file.

A second follow-up occurs after 48-72 hours if Student does not
respond back in that time frame. The time of follow-up is impacted
by the severity of the initial Early Alert.

Wellness Services and the Academic Success Coach stop reaching
out after two unsuccessful attempts to contact the Student if there is
no known safety risk.

Wellness Services and the Academic Success Coach report back to
the referral source that they are following up on the early alert.

For students that are suspected to be a danger to self or others, follow
procedure in section 5.

STUDENT COMPLAINT POLICY

Keyano College is committed to maintaining the highest standards
of ethical conduct in all of its activities and to acting immediately
on any reported offense, as put forward by the Alberta Human
Rights Act (AHRA). The Alberta Human Rights Act
(AHRA) allows people to make a human rights complaints if they
have a reasonable basis to believe that they have experienced
suspected wrongful conduct, harassment or have been discriminated
against in the specific areas and under the specific grounds protected
under the Act. The Alberta Human Rights Act (AHRA) ensures that
all residents of Alberta are offered an equal opportunity to earn a
living, find a place to live, and enjoy services customarily available
to the public without discrimination.

The purpose of this policy is to provide a safe process, without fear
of retaliation, for any student