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1. Login to Self Service. https://selfservice.keyano.ca/SelfService/Home.aspx 

Note that for Self Service ONLY, you do not add the “@keyanomail.ca” to the end of your User ID. 

 
2. Select the My Finances tab, then Balance 

 
3. Choose whether you wish to see a list of charges and payments, or a list of charges sorted by type of 

charge. 

By default, the view of your Statement on Self Services shows you information from your entire history 
at Keyano College. Please make sure you complete the process of narrowing down your view to a 
specific term by clicking the Change button after you select the term (Period on Self Service). 

For example, this student’s default view has amounts for Housing and Refund from several years ago: 

 
 

https://selfservice.keyano.ca/SelfService/Home.aspx
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Note that if the amount is in brackets or parentheses, it is a negative amount. This could mean that the 
College owes you a refund, or it could mean that charges have not yet been added to your account to 
consume your payment(s). 

To view a list of charges and then a list of payments (credits): 
• Choose term by selecting drop-down button under Period. Select Detail by Charges/Credits, then 

Change 

You will see a list of everything that you are being charged for in the selected term, and below that a 
list of everything that you have paid so far in that term: 

 
Note that Balance Due in the bottom right corner is the balance for your entire academic year, and does 
not reflect the selected term. 

To view a list of charges sorted by type (tuition versus fee): 
• Choose term by selecting drop-down button under Period. Select Detail by Summary Type, then 

Change.  
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You will see a list of everything that you are being charged for in the selected term, grouped by type of 
charge, with totals for each group on the top line: 

 

The mystery amounts in the bottom right corner: 
Regardless of the view you choose, in the bottom right corner of your statement will be three numbers: 

• Summary Total 
• Balance 
• Balance Due 

Summary Total is the sum of the total charges in term selected MINUS the credit or previous balance in 
THAT term. 

E.g. Tuition and fees could be 6969.92 but once the admission deposit ($750 for international students) 
is consumed it will appear as  6219.92 in the summary total.  

• Summary Total includes amounts paid for ADMISSION DEPOSITS and any other balance carried 
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over from the previous terms.  

• Balance is the amount owing MINUS summary total. This one is confusing, because it is 
accounting for future terms for which payment may not yet be required. 

• Balance Due includes charges for ALL terms the student is registered in (future terms). It’s the 
balance owing for the entire academic year, not just the current term. 

o E.g. Accounts for balance due in Fall 2023 and Winter 2024 if in Summer 2023 

 
Remember to log out of Self Service and close the browser when you are finished.  


