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1. Proceed to apply to Keyano College through ApplyAlberta.  

 

2. Once your application has been processed by ApplyAlberta and received by Keyano College you will receive the 

acknowledgment email. See below for example of email:  
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3. You will then receive a Portal Invite email once your application has been handled by our admissions clerk. This email will 

provide you the link to your MyKeys portal.  

a. Please click on the Register Now or scan the QRcode to continue with accessing your MyKeys.  

b. You will be prompted to create a password to be able to access your dashboard. 
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4. Once you have successfully logged into your MyKeys, you will be able to view the MyKeys Admissions Dashboard. Your 

dashboard will display all the information regarding your application, including admission requirements, and status of your 

application, etc. This is also where you can upload your educational and supporting documents. 

 

5. Under Application-Offer, this will display your applications information, the year and term you applied towards, the 

program name, along with your application status and decision and a brief description.
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6. Please see table below of the possible application status and decisions you may see on your dashboard and detail on 
what these application status mean. There are some more status and decisions that may display on your MyKeys; if you 
require further clarity on the description, please reach out to admissions@keyano.ca. 

Application Status and Decision What this status means 
Application Received/ Application 
Processed  

We have received your application from Apply Alberta and an admissions clerk has moved it into 
our system. Still needs to be reviewed by an admissions representative. 

Pending / No Decision 

An admissions representative has reviewed your application and has determined one of the 
following: 

- You have not uploaded or are missing documents to be able to assess your application. 
- You are missing or have not met admission requirements; missing requirements will be 

displayed under the Admission Requirements on your dashboard 

Payment Required / Full Offer 
You have met full requirements to your program and have been sent a full offer. Payment is 
required of your admission deposit to accept your seat in the program. Offers are only valid for 
10 business days.  

Payment Required / Conditional 
Offer 

You have met most of your requirements to your program and have been sent an offer with 
conditions to be met prior to your studies.  
Some conditions may include but are not exclusive to: official transcripts, current high school 
student required completion of your grade 12 courses, etc.  
Information on your specific conditions will be outlined under your Application Requirements in their notes 
section.  

Payment is required of your admission deposit to accept your seat in the program. Offers are only 
valid for 10 business days. 

Confirm / Accepted 
We have received your admission deposit payment, and you are now fully accepted into your 
program.  

Confirm / Conditional Accepted 
We have received your admission deposit payment, and you are now accepted into your 
program, however you still have certain conditions to be met prior to your start.  

Program Full / Waitlist 
You have met the requirements for the program however the intake at this time is full and we are 
not sending out offers, you will remain on the waitlist. At such time there is a seat available you 
will be contacted by our admissions department.  

Pending / Waitlist 

You have applied to a competitive program; addition decisions are required to be cleared before 
offer can be sent, offers are not guaranteed.   
Example in ACP and Social Work Diploma you are waiting on an interview, for PN or BScN you 
have met the minimum GPA requirement but not the competitive GPA.   

Confirm / Cancelled Applicant has cancelled their application to Keyano College 

Confirmed / Application Expired 
Your application is no longer active. You have not met requirements and the intake has now 
passed.  

Confirm / Offer Expired 
Your application is no longer active. You have either not accepted your offer into the program, or 
you have not registered for courses and the add/drop date has now passed for the intake.  

Cancelled / Application Expired Keyano College is no longer offering this program in the intake you have applied to.  
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7. Application Requirements is where you can navigate the admission requirements for the program in which you 
applied for, this is also where you can upload your educational documents, high school and post-secondary transcripts, 
English language proficiency results, applicant profiles, etc. Click on the Upload Documents, any documents that you 
or our admission department have uploaded will be located there.  

 
 

8. If your dashboard has been updated applicants will receive an email indicating there has been updates. Please review 
the Notes section of your Application Requirements, each requirement will indicate what information is required, this 
is also where your admissions representative will update on what they still require or next actions to take. 
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9. Applicants may receive an offer email to the program they applied to if they meet admission requirements and there 
are seats available. Please see below for example offer email. In the letter it will indicate the amount of your admission 
deposit to accept your seat.  

 
10. To accept your offer, you will have to go onto your dashboard, under the Application-Offer, select Accept Offer to 

proceed to the Payment page.  
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11. Applicants can accept their offer by paying their admission deposit via credit card, TransferMate (international only) or Bank 

Transfer (domestic bank accounts only). Information on refund policies is also available on this page. It is the applicants 

responsibility to know the application policy and procedure including the refund. 
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12. Once payment has been made for their admission deposit, their status of application will move to Full Acceptance or 

Conditional Acceptance. Applicants will receive this confirmation acceptance email, please see example email below.  
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13. Application – Current and Past, you can always view the status of your application(s) form the time we have processed them 

to the final decision whether that be accepted or declined etc.  

 
 

14. If you need help with accessing your MyKeys account, please email admission.portal@keyano.ca. If you have questions 

regarding your admission status, application requirements etc. please email admissions@keyano.ca.  
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