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Business Administration
Winter, 2018

BUS 274/Lecture/E — Staffing
Credits 3.00, 3 hours per week
Official Course Description:

This course begins with an examination of the different methods and information sources used to forecast
an organization's need for human resources. Then, the course addresses various recruitment techniques,
with emphases on the identification of effective sources and media for particular types of jobs, and on the
design of effective recruitment messages. The third and largest portion of the course examines the range
of tools and techniques used to select the best candidate from a pool of recruits, including Application
Blanks, Interviewing, Selection Tests, and Background (Reference) checks.

Prerequisites and/or co-requisites — BUS271 Human Resources Management
Instructor

Gerri Rondot

S113E

780-791-4978
Gerri.Rondot@keyano.ca

Office hours

Monday, 2:00 pm - 2:50 pm
Tuesday, 5:00 pm - 6:20 pm
Wednesday, 2:00 pm — 2:50 pm
Thursday, 5:00 pm — 6:20 pm
Hours of Instruction

Tuesday 6:30 pm — 9:20 pm

Required Resources

Strategic Staffing, 3 Ed., Phillips, J.M. and Gully, S.M., 2015, Pearson Education.
ISBN 10: 0-13-357176-9.

Course Learning Objectives
Students will be able to:

1. Describe the strategic importance of the Staffing function, how different strategies impact the
organization internally and long-term, and its effect on competitive standing in the market and will
then apply the different Staffing strategies to support the variety of desired outcomes;

2. Demonstrate by applying Staffing strategies that comply with current laws in Canada and why
complying can be strategic;

3. Identify the workforce planning process and be able to recommend what method of Staffing would
be most effective for the desired outcome;

4. Recognize current, best-in-class Staffing methods from Canada’s Top 25 companies, why they
use them, and how to implement a new, strategic method in an organization;
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BUS 274 E Winter, 2018

e Handing in the same unchanged work as submitted for another assignment
e Breach of confidentiality.

The consequences for academic misconduct range from a verbal reprimand to expulsion from the
College. More specific descriptions and details are found in the Student Rights and Student Code of
Conduct section of the Keyano College 2015-2016 credit calendar. It is the responsibility of each
student to be aware of the guidelines outlined in the Student Rights and Student Code of Conduct
Paolicies.

In order to ensure your understanding of the concept of plagiarism, you must successfully complete
the online tutorial found on ilearn.keyano.ca. Then print the certificate, sign it, and show it to each of
your instructors. Your course work will not be graded until you show this signed certificate.

Specialized Supports

Counselling and Disability Services

Counselling Services provides a wide range of specialized counselling services to prospective and
registered students, including personal, career and academic counselling.

SKILL Centre

The SKILL Centre is a learning space in the Clearwater Campus at Keyano College where students
can gather to share ideas, collaborate on projects and get new perspectives on learning from our
tutorial staff.

The SKILL Centre, through a variety of delivery methods, provides assistance in skill development to
Keyano students. Assistance is provided by instructors, staff and student tutors. Individuals wishing
to improve their mathematics, writing, grammar, study, or other skills, can take advantage of this
unigue service.

Authorization

This course outline has been reviewed and approved by the Program Chair.

Gerri 'Rondot, Instructor

Nermin Zukic, Chair Date Authorized
2 _ o
VL, o2 P 2608
Vincella Thompson, Dean / Date Authorized £

Signed copies to be delivered to:
Gerri Rondot
Registrar's Office
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