
 
 

 

                                     FALL 2019 
 
ADDENDUM to NAIT Course Outline for SMGT 4481, Social Responsibility and 
Sustainability 

 

Instructor Name Cynthia O’Donnell 

Office Location  S113A 

Contact 780-791-8946 
Email: cynthia.odonnell@keyano.ca 

Office Hours 

Monday  12:00 noon to 12:50 p.m. 
Tuesday 12:00 noon to 12:50 p.m. 
                           5:30 to 6:30 p.m. 
Wednesday 12:00 noon to 12:50 p.m. 
Thursday           12:00 noon to 12:50 p.m. 
 

Hours of Instruction  
Monday 1:00 p.m. – 2:50 p.m. (Room S214) 
Wednesday  1:00 p.m. – 2:50 p.m. (Room S214) 
 

 

Required Resources 

(Note: custom textbook) 

Carroll, A., Brown, J. & Bucholtz, A. (2018) Business and Society. Boston, MA: Cengage Learning. 

 

Performance Requirements 

Student Responsibilities 
It is your responsibility as a student to contact the Office of the Registrar to complete the forms for 
Withdrawal or Change of Registration, and any other forms.  Please refer to the list of important dates as 
noted in the Academic Schedule in the Keyano College credit calendar. 
 
More specific details are found in the Student Rights and Student Code of Conduct section of the 
Keyano College credit calendar.  It is the responsibility of each student to be aware of the guidelines 
outlined in the Student Rights and Student Code of Conduct Policies. 
 
Student Attendance 
Class attendance is useful for two reasons. First, class attendance maximizes a student’s learning 
experience.  Second, attending class is a good way to keep informed of matters relating to the 
administration of the course (e.g., the timing of assignments and exams).  Ultimately, you are 
responsible for your own learning and performance in this course. 
 



 
 

It is the responsibility of each student to be prepared for all classes.  Students who miss classes are 
responsible for the material covered in those classes and for ensuring that they are prepared for the next 
class, including the completion of any assignments and / or notes that may be due. 

 
Academic Misconduct 
Students are considered to be responsible adults and should adhere to principles of intellectual integrity.  
Intellectual dishonesty may take many forms, such as:  
• Plagiarism or the submission of another person’s work as one’s own 
• The use of unauthorized aids in assignments or examinations (cheating) 
• Collusion or the unauthorized collaboration with others in preparing work 
• The deliberate misrepresentation of qualifications 
• The willful distortion of results or data 
• Substitution in an examination by another person 
• Handing in the same unchanged work as submitted for another assignment 
• Breach of confidentiality. 

 
The consequences for academic misconduct range from a verbal reprimand to expulsion from the 
College.  More specific descriptions and details are found in the Student Rights and Student Code of 
Conduct section of the Keyano College credit calendar.  It is the responsibility of each student to be 
aware of the guidelines outlined in the Student Rights and Student Code of Conduct Policies. 
 
In order to ensure your understanding of the concept of plagiarism, you must successfully complete the 
online tutorial found on ilearn.keyano.ca. Then print the certificate, sign it, and show it to each of your 
instructors. Your course work will not be graded until you show this signed certificate. 

 
Specialized Supports 

 
The Student Academic Support Services (SASS) department: Accessibility Services, Skill Centre, 
Wellness Services and Student Life Department work together to support student success at Keyano 
College.  
 
Accessibility Services (CC167) supports student success through group and individualized instruction 
of learning, study and test taking strategies, and adaptive technologies. Students with documented 
disabilities, or who suspect a disability, can meet with the Learning Strategists to discuss 
accommodation of the learning barriers that they may be experiencing. Students who have accessed 
accommodations in the past are encouraged to visit our office at their earliest opportunity to discuss the 
availability of accommodations in their current courses. Individual appointments can be made by calling 
780-791-8934. 
 
Skill Centre (CC119) provides a learning space where students can gather to share ideas, collaborate 
on projects and get new perspectives on learning from our tutorial staff.  Students visiting the centre 
have access to one-to-one or group tutoring, facilitated study groups, and assistance in academic 
writing. The Skill Centre’s Peer Tutor program provides paid employment opportunities for students 
who have demonstrated academic success and want to share what they have learned. Tutoring is 
available free to any students registered at Keyano College on a drop in basis, from 8:30 am to 5:00 pm 
Monday through Friday. Additional evening hours are subject to tutor availability and are posted in the 
Skill Centre.  
 
Wellness Services (CC260) offers a caring, inclusive, and respectful environment where students can 
access free group and individual support to meet academic and life challenges.  Mental Health 
Coordinators offer a safe and confidential environment to seek help with personal concerns. The 
Mindfulness Room in CC260 is available as a quiet space for students to relax during regular office 
hours. Wellness Service welcomes students to participate in any of the group sessions offered 
throughout the academic year addressing such topics as Mindfulness and Test Anxiety. Individual 
appointments can be made by calling 780-791-8934. 
 



 
 

Student Life Department (CC210) is a place for students to go when they don’t know who else can 
answer their questions.  The staff will help students navigate barriers to success and if they don’t know 
the answer, they will find it out.  Student success is directly affected by how connected a student feels to 
their college.  The student life department is there to help students get connected. 

 

Please watch your Keyano email for workshop announcements from our Student Academic 
Support Services team.  

Exam Guidelines 

PLEASE NOTE that the following Deferred Examination Policy is from NAIT.  NAIT does NOT allow 
Supplemental Exams. 

 
 
    

 
 
 

DEFINITIONS 
 
Accommodation Exams: Typically are scheduled for students with approved disabilities with the 
Services for Students with Disabilities (SSD). 
 
Deferred Exam:  Students unable to write an exam on the scheduled date and/or time due to illness or 
another serious reason (documented circumstance), a deferred exam may be scheduled for the student, 
upon approval as outlined below. 
 
Immediate Family: Grandparents, parents, siblings, daughters/sons 
 
Deferred Examination Policy 
 
These guidelines apply to all deferred exams for daytime, evening, or online classes. Students 
requesting an exam deferral should notify the JRSSB Business Information Centre as soon as 
possible in T300 or phone 780.471.8998 
 
1. Exams Rescheduled for Approved Documented Reasons 
 

A. Students may be permitted to re-schedule exams for the following reasons, provided both 
the instructor and the Associate Chair/Chair are notified in advance of the scheduled exam 
AND appropriate “third party” documentation is provided to the appropriate Chair/Associate 
Chair within 3 business days of the start of the scheduled exam (e.g. a Monday exam would 
require documentation by Thursday, a Wednesday exam would require documentation by 
the following Monday). Weekend days and statutory holidays are not considered as 
business days. 

 
Documented Reason Appropriate Documentation 

Personal medical/illness 
situations  

A completed physician statement form, which is located in 
the T300 Business Information Centre. (Medical notes 
must be provided by a doctor. Prescription pad doctor’s 
notes indicating you were seen in the office are NOT 
considered appropriate documentation.) 

JR Shaw School of Business 



 
 

Death in immediate family Obituary and death certificate of the deceased family 
member, evidence that the deceased is immediate family, 
address and contact information of the funeral 
home/church handling the service, and travel itinerary as 
appropriate. 

Wedding in immediate family Original wedding invitation, evidence that immediate 
family is being married, and travel itinerary as appropriate.  

Documented accident Third party documentation that clearly indicates the 
specific date and time of the accident, as well as provides 
evidence that the nature of the accident prevented the 
student from taking the exam, as originally scheduled. 

Circumstances approved by 
the Program Chair/Associate 
Chair 

As deemed appropriate by the Chair/Associate Chair 

 
NOTE:  Work is NOT an acceptable reason to re-schedule an exam. 
 

B. The missed exam is to be re-scheduled to the earliest possible alternate day and time. Online 
students writing externally have within 72 calendar hours of the scheduled on-campus writing 
to write the exam. Requests to write beyond this 72-hour period fall within the criteria in A. 

 
C. Students will pay a fee of $150.00 for ALL deferred exams. 

 
 
2. Students Arriving Late to Exams 

 
If an exam is written late (outside of the scheduled exam period) but on the same day the exam was 
scheduled, a minimum 20% penalty will be assessed. If the exam is written late due to a reasonable 
unforeseen event such as a documented accident or poor weather conditions, the Program 
Chair/Associate Chair may waive the late penalty. 
 
3. Exams Not Written Due to Approved Reasons 

 
If it is not possible for a missed exam to be rescheduled, the Program Chair/Associate Chair in 
consultation with the course coordinator/instructor will decide on the appropriate action to take to make 
up for the missed marks. 
 
4. Quizzes Missed or Written Late 

 
Students may be permitted to re-schedule quizzes or have their missed grade reallocated to 
subsequent assessments, provided the appropriate “third party” documentation (as shown in the table 
above) is provided to the instructor with reasonable notice.  The course instructor will make the 
decision regarding the approval/disapproval of the quiz deferral, as well as the method in which the 
student will make up the marks missed. 

 


